P.S.C.Ky.Nou.oooie .

Cancels P. S. C. Ky. No.......oooooeeoo .

WEST KENTUCKY RURAL TILEPHONE COOPERATIVE CORPORATION, INC,

OF

MAYFIF LD, KENTUCKY

Rates, Rules and Regulations for Furnishing

TELEPHONE SERVICE

CUNN INGHAM FOLSOMDALE LOWES SEDALIA
FAIRDEALING HARDIN LYNN GROVE WEST PLAINS
FANCY FARM HAZEL LYNNVILLE and
FARMINGTON KIRKSEY NEW CONCORD WINGO

Filed with PUBLIC SERVICE COMMISSION OF
KENTUCKY

September 5 67

1ssuEp_ September 1 19.87 EFFECTIVE 19

West Kentucky Rural Telephone
Cooperative Corporation,

ISSUED BY e
(Name of Utility)

BY

P. L. Finks

General Manager

Inc.




WEST KENTUCKY RUTAL TE],5PHONE COOPERATIVE CORPORATION, INC.

OF

MAT'FIELD, KENTUCKY

Rates, Rules and Regulations for Furnishing

THLEPHONE SERVICE

AT
— e
CURNINGHAM FOLSCMI _l\.'LE LOWES - SEDALTIA
FAIRDEALING HARDIN ‘ LYNN GRCVE WEST PLAINS
FANCY FARM HAZEL LYNNVILIE and
FARMINGTCN KITKSEY NEW CONCC?D WINGO

Filed with PUBLIC SERVICE COMMISSION OF
KENTUCKY

ISSUED September 1 19.67 EFFECTIVE éiefiTT < L1906 (

West Kentucky Rural Telephone
issuep By _cooperative Corporation, Ince

BY ... 2

PY 1, Finks

Ceneral Manager




PREFACE

Effective January 1, 1983, pursuant to the conditions imposed
by the FCC's orders in Docket 20828, any customer premises
equipment, as defined by the FCC, offered within this tariff
shall be provided by the Cooperative for use with new or
existing service only so long as such equipment is available
from Cooperative inventory, except as otherwise permitted by
the FCC and the Public Sexvice Commission.

The Cooperative shall continue to provide maintenance for
Cooperative provided custcuner premises equipment subject to
the availability of replacement parts and equipment.

The use and provision of Cooperative provided customer equip-
ment remains subject to tke regulations of filed tariffs.

=

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN1 1983
PURSUANT TO 807 KAR 5:011,

SEQT, 9(1)
RY: ~

Issued December 7, 1982 __Bffective__ January 1, 1983

Issued under the authority of __ Kentucky No. 257
Po 5‘ .C .

’M
By_A [{ 4 AL (///M ,__‘lanager , P.0. Box 649, Mayfield, Ky.
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Part 1

WEST KENTUCKY hURAL TELEPHONE COOP (:JRP., INC. 1st Revised Page 1

A.

Cancels Original Page 1
APPLICATIONS, EST{3LISHMENT AND FURNISHING OF SERVICE
APPLICATIONS

The rules and regulatins specified herein are in addition to those
contained in the Local Eichange Service Tariffs, the General Exchange
Service Tariffs and the !lessage Toll Telephone Service Tariffs. They
apply to the intrastate services and facilities furnished by the West
Kentucky Rural Telephone Cooperative Corporation, Inc., hereinafter
referred to as the "Cooparative". Failure on the part of the subscriber
to observe these rules aad regulations of the Telephone Cooperative, after
due notice of such failure, automatically gives the Telephone Cooperative
the privilege to discontinue the furnishing of service.

In the event of a confli:t between any rate, rule, regulation or
provision contained in t:ese General Rules and Regulations and any
rate, rule, regulation o provision contained in the Local Exchange
Service Tariffs, the Gen:ral Exchange Service Tariffs or the Message
Toll Service Tariffs, th: rate, rule, regulation or provision contained
in the specific tariffs :hall prevail.

These Tariffs cancel and supersede all other Tariffs of the Telephone
Cooperative found and ef:'ective prior to the effective dates of these
Tariffs.

OBLIGATION AND LIABILITY OF TELEPHONE COOPERATIVE
1. Availabilty of Facil: ties

The Telephone Cooper:tive's obligation to furnish exchange and toll
service is dependent nupon its ability to secure and retain, without
unreasonable expense, suitable facilities and rights for the con-
struction and mainterance of the necessary pole lines, circuits and
equipment. -

2. Interruptions of Service

If service is interrupted for more than 2l hours other than by

the negligence or wil.ful act of the subscriber, an allowance at
the minimum rate for bthe telephone facilities and class of service
affected at the time »f the interruption shall be made for the time
such interruption continues, after notice and demand to the Coop-
erative. No other liubility shall in any case attach to the Coop-
erative on account of interruptions of service.

Issued Qctober 20, 1976 Effective September 20, 1976

Issued er thg authority o” Kentucky No. 6523
: /f / P.S.C.
By (' 7 2 A7 .3 Manager < Ly Mayfield, Ky.

“Name' Title

¢ 4 Address :




Part I((§f7

18t Revised Page 2
Cancels Original Page 2

B. OBLIGATION AND LIABILITY OF TELEPHONE COOPERATIVE

3.

Transmitting Messages

The Telephone Cooperative does not transmit messages but offers

the use of its facilities for communications between patrons. If
because of transmission difficulties the operator, in order to
accommodate the subscribe:r, repeats megsages she is deemed to be
acting as the agent of tke persons involved and no liability shall
attach to the Telephone (ooperative because of any errors made by
the operator or misunderstandings that may arise between subscribers
because of the errors.

Use of Connecting Company Lines

When suitable arrangemen*s can be made, lines of other telephone
companies may be used in establishing wire connections to points
not reached by this Cooperative's lines. In establishing connec-
tions with the lines of other Companies, the Telephone Cooperative
is not responsible or liable for any action of .the Connecting
Company .

Defacement of Premises

The Telephone Cooperativ: shall exercise due care in connection
with all work done on sulscriber's premises. No 1liability shall
attach to the Telephone .ooperative by reason of any defacement
or damage to the subscribers' premises resulting from the exist-
ance of the Telephone Coisperative's instruments, apparatus and
associated wiring on such premises, or by the installation of
removal thereof, unless uuch defacement or damage is the result
of the sole negligence c¢: the Telephone Cooperative.

6. In the adjustment of charges for overbilling by the Telephone
Cooperative, a refund will be made of the full amount of excess
charges when such amount can be determined; when the period
during which overbiHing has been effective cannot be fixed
or the exact amount c¢7 overbilling determined fromijamditable - = .oun
records, the maximum refund will not exceed an estimated ambunt it ULKY
equal to such overbilling for a three-year period. eireCTHE
. r1( 987
PURSUAﬁTTa 'KARSOII
BY:
Issued November 18, 1980 _ Effective_ //-/5-%0
Issued under the authority of _Kentucky No.__ 222
U.R.C.
By ) . y_._Manager ,P.0. Box 649, Mayfield, Ky.
Name Title

S Mstreris/



PUBLIC SERVICE COMMISSICi

OF KENTUCKY
EFFECTIVE
WEST KENTUCKY RURAL TEl.EPHONE PART 1
COOP. CORP. INC. APR 15 1997 é;gcggglggg ggsﬁsid Page 3
USE OF SERVICE AND FAC. L auqsup\gég%g‘%‘?%ﬁ sott,

1. Ownership and Use 5&

Equipment, instruments and lines furnished by the Telephone
Cooperative, on the premises of a subscriber are the property of
the Telephone Cooperat:ve, whose agents and employees shall have
the right to enter said premises at any reasonable hour for the
purpose of installing :nspecting, maintaining or repairing the
equipment, instruments, and lines or for the purpose of making col-
lections from coin boxe¢s or upon termination of the service, for
the purpose of removing such equipment, instruments and lines.

Such equipment, instruments and lines are not to be used for per-
forming any part of the work of transmitting, delivering or collec-
tion any message where any toll or consideration has been or is to
pay any party other than the Telephone Cooperative, without the
written consent of the Telephone Cooperative.

2. Customer-Provided T'erminal Equipment and Wiring

Customer-provided term:nal equipment and wiring may be used with
the facility furnished by the Telephone Cooperative, for exchange
and long distance message telecommunications service as specified
in the following.

a. Responsibility of the Customer

(1) Where exchange anct long distance message telecommunications
service is furnished for use in connection with customer provided
equipment and wiring, the operating characteristics of such equip-
ment and wiring shall be such as not to interfere with any of the
services offered by the: Telephone Cooperative.

3. TUse of Subscriber fervice

a. Except as otherwise provided in this Tariff, telephone equip-

ment and facilities are: furnished for the use of the subscriber, or
employees, agents or representatives of the subscriber or members

of the subscriber’s domestic establishment, except as the use of (T)
the service may be extended in addition to other service which may

be separately ordered to joint users, patrons of hotels, members of
clubs, patients of hosritals or to person temporarily subleasing
subscriber’s residenti:zl premises, or to approved Sharing and Re-

sale of Basic Local Exchange Service Subscribers of Customer Pro-
vided Public Telephones .

Issued April 1, 19¢7 Effective April 15, 1997

Issuz§ :undeiéé?e‘jzﬁ;;rlty f Kentucky No. 293
eral Manager, Box 649, Mayfield, KY




WEST KENTUCKY RURAL TE.EPHONE PART I
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CANCELS XiGROEX Page 3A
1st Revised

b. Except as otherwiss provided in this Tariff, service furnished
by the Telephone Cooperative is intended only for communications in
which the subscriber h:s a direct interest and shall not be used
for any purpose for which a payment or other compensation shall be
received by him from a:y other person, firm or corporation of such
use, or in the collection, transmission or delivery of any communi-
cation for others. This prohibition shall not apply to a sub-
scriber who is engaged as a communication common carrier in a pub-
lic telegram message buisiness, or to approved Sharing and Resale of
Basic Local Exchange Service Subscribers, or customer provided pub-
lic telephones.

(1) Such use is subjwct to the further provisions that the cus-
tomer provided equipme:t and wiring does not endanger the safety of
Telephone Cooperative smployees or the public; damage, require
change in or alteratio:. of, the equipment or other facilities or
the Telephone Cooperat:.ve; interfere with the proper functioning of
such equipment or faci.ities; impair the operations of the telecom-
munications system or otherwise injure the public in its use of the
Telephone Cooperative’:: services. These provisions are not subject
to any "grandfathering'.

3. Use of Subscriber ervice

Subscriber telephone service, as distinguished from public
telephone service, is ‘urnished only for use by the subscriber, his
family, employees or business associates, or persons residing in
the subscriber’s residential premises. The Telephone Cooperative
has the right to refus¢ to install subscriber service or to permit
such service to remain on premises of a public character when the
instrument is so located that the public is general or patrons of
the subscriber may mak: use of the service. At such locationmns,
however, service may b« installed, provided the instrument is so
located that it is not accessible for public usemmucs&meCOMMBao~

OF KENTUCKY
EFFECTIVE

APR 15 1997

PURSUANT TO 07 KAR 5011,
SECTION 9 (1)
BY __(hedaw €. 7ued

FOR THE PUBLIC Sery
Issued April 1, 1947 Effective April 15, 1997

Issue under the auphcrity of Kentucky No. 305
By ,ﬂ&@éﬁgral Manager, Box 649, Mayfield, KY

(T)
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OF SERVICE AND FACILITIES (CON'T)

3. ~ USE OF SUBSCRIBER SERVICE

c. In view of the fact that tle subscribe has exclusive control
of his communications over the facilities furnished him by the
Telephone Cooperative, and of the other uses for which facilities may
may be furnished him by th# Telephone Cooperative, and because of
unavoidableness of errors :ncident to the services and to the use
of such facilities of the Telephone Cooperative are subject to the
terms, -.conditions, and lim:.tations herein specified.

TAMPERING WITH EQUIPMENT

The Telephone Cooperative may refuse to furnish or may deny telephone ser-
vice to any person, firm or corjoration on whose premises is located any
telephone equipment owned by the Telephone Cooperative which shows any
evidence of tampering, manipulation, or operation or use of any device
whatsoever, for the purpose of cbtaining telephone service without payment
of the charges applicable to ths service rendered.

USE OF PROFANE LANGUAGE OR IMPEXSONATION OF ANOTHER

The Telephone Cooperative may r«fuse to furnish or may deny telephone ser-
vice to any person, firm, or co:poration, who over the facilities furnished
by the Telephone Cooperative, uises or permits to be used foul, abusive,
obscene or profane language; or impersonates or permits others to imper-
sonate any other individual wita fraudulent or malicious intent.

HARASSING CALLS

The Telephone Cooperative may d.sconnect telephone service to any person,
firm, or corporation, who, over the facilities furnished by the Telephone
Cooperative, makes or permits t» be made harassing calls of any type to
any other individual with malicious intent.

GOVERNMENTAL OBJECTIONS TO SERVICE
PUBLIC SERVICE CUwinniitiN

The Telasphone Cooperative may refuse to furnlgﬁﬂﬂgﬁgqrdlscontlnue tele-
phone service to any person, firm, or corporation upon objection to the
furnishing of such service made by or on behalf of any governmental author-
ity on the grounds that such service is or iq:g:@ 2::5 Bg@d for an illegal
purpose.

PUR:JUAA\I [F I VIO N \):'\li‘f_,

ESTABLISHMENT AND FURNISHING OF SERVICE JACTION 940

1. Application for Service T

a. Application for service must be made on the Telephone cooper-
ative's standard forn of application. These applications become
contracts when accepted in writing by the Telephone Cooperative,

fi(,co or upon the establisl.ment of service. Applicants are required

&m_ to pay in advance any applicable installation charges in Part II,

page 1 and deposit i1 required as outlined in Part 1, page 7.
e terms and condit:ons specified in such contracts are subject

to% ™ to these

o—

Issu

Issu

BY

ed January 26, 1990 hffective February 26, 1990

ed under the authority of Kentucky No.
; . /
T R AT ,Manager, Box 643, Mayfield, KY 42066
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specified in such cont:racts are subject to these General Rules
and Regulations, the Ga2neral Exchange Service Tariffs and the
Local Exchange Service Tariffs for the particular exchange from
which service is to be furnished. Any change in rates, rules,
or regulations shall act as a modification of the contract to
that extent, without further notice.

b. Requests from subscrik=rs for additional service, equipment, etc.
may be made verbally, if the original contract provides for such
additional service anc¢ equipment as may be ordered, and no advance
payment will be required. A move from one location to another
({Ooutside move) wihtin the same Telephone Cooperative is not con-
sidered to terminate tlle contract and orders for such moves may be
made verbally.

2. Telephone numbers

The subscriber has no sroperty right in the telephone number or any
right to continuance ¢f service through any particular central
office and the Telephcne Cooperative may change the telephone (C)
number or the central office designation, or both, of a subscriber
whenever it deems it zdvisable in the conduct of its business so to
do.

3. Alterations

The subscriber agrees to notify the Cooperative promptly in writing
whenever alterations ¢r new construction on premises owned or
leased by him will necessitate changes in the Cooperative's wiring
or equipment; and the subscriber agrees to pay the Cooperative's
current charges for siuch changes.

4, Payment for Service

The subscriber is required to pay all charges for exchange services
and facilities, and for toll messages {including charges for
messenger service) in accordance with provisions contained
elsewhere in these Geileral Rules and Regulations. The subscriber
is held responsible fu.r all charges for telephone service rendered
at his telephone, botia exchange and toll, including charges for
toll messages on whic1 the charges have been reversed.

5. Maintenance and Repairs

All ordinary expense »f maintenance and repair, unless otherwise
specified in the Telephone Cooperative's tariff, is borne by the
Telephone Cooperative. The subscriber agrees to take good care of
the instruments and all accessories connected therewith. In case

of loss or damage to, or destruction of any ﬁ&iﬁﬁﬁﬂﬁﬂ? i 's
instruments, or accessories, not due to ordinary ear, the
subscriber is held responsible for the cost of rep : the equip-

ment destroyed or for the cost of restoring the equipment to its
original condition, except where such damage is not occasioned by

JAN 311992
Issued January 1, ,1987 Effective January 1, 1987
él/ /) \ PURSUANT TO 807 KAR 5:011,
BY: oo 4 A osald , Glen B. Sears, GeneradeCf{foNgen

BY: _,&?«M‘_
PUBLIC SERVICE COMMISSION MANACT™
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the negligence of the subsciriber. Subscribers may not rearrange,
disconnect, or remove or pe:mit others to rearrange, discomnect, or
remove any apparatus of wir:ing installed by the Telephone Cooperative,
except upon the written conuent of the Telephone Cooperative.

[N

Unusual Installation Costs

Where special conditions or special requirements of the subscriber
involve unusual constructicn of installation costs, the subscriber
may be required to pay a reasonable proportion of such costs.

TELEPHONE DIRECTORIES

1.

2

Distribution

The Telephone Cooperative will furnish to its subscribers, without
charge, only such directorizs as it deems necessary for the efficient

(02 8- 28

use of the service. Other lirectories will be furmnished at the dis-
cretion of the Cooperative at a reasonable charge.

QOwnership and Use

Directories regularly furn:shed to subscribers are the property of
the Telephone Cooperative, are loaned to subscribers only as an aid
to the use of the telephont service, and are to be returned to the
Telephone Cooperative upon request. Subscribers must not deface or
mutilate directories. The Telephone Cooperative shall have the
right to make a charge for directories issued in replacement of
directories destroyed, defuced or mutilated while in possession of
the subscriber. No binder. holder or auxiliary cover, except such
as may be provided by or w.th the consent of the Telephone Coop-
erative, shall be used on or in connection with any directory
furnished by the Telephone Cooperative

ESTABLISHMENT AND MAINTENANCE «'F CREDIT

1.

Establishment of Credit

The Telephme Cooperative is not obligated to furnish service to
any individual or firm that owes for telephone service previously

| S lbronod

February 19, 1981 __Effective__ PFebruary 19, 1981

Issued under the authority of__ Keniucky No.

U.R.C.

By U{l . Af?'f »LJ}‘A ,  Manager ,  P.0. Box 649, Mayfield, Ky.

Name

Title Address
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rendered at the same or different address, until arrangements have been made to liquidate
such previous indebtedness.

2. Deposits for telephone subscribers

The Telephone Cooperative will require new applicants requesting telephone service to
pay a deposit if a sufficient credit reference cannot be obtained. The Telephone
Company will require a customers who has a proven history of late payments to the
Telephone Company to make a deposit prior to or at any time after the provision of a
service to the customer has been made. The required deposit will be based on the
following requirements:

a. If a customer has been late 6 out of 12 times during a one-year period or if customer
is late over half the times their service has been in effect. Example: The customer
has had service for 6 months and they have been late 3 or more times, then a deposit
will be charged and/or

b. The account has been previously disconnected during the past one-year period.

Such deposit will not exceed the actual or estimated rates and charges for the services for
a two-month period. The account will be evaluated based on the last 2 months’ billing
whether a deposit is warranted. If the last 2 month’s billings are abnormal, a 12-month
average may be obtained to figure the deposit.

The fact that a deposit has been made in no way relieves the customer from complying
with the Telephone Company’s regulations as to the prompt payment of bills.

Such deposit will be refunded when the customer has established credit or in any event
after the customer has established a 10 out of 12 month prompt payment history at any
time prior to the termination of the provision of the service to the customer. If at any
point in time after this refund, the customer begins to be late with payments, another
deposit may be charged under the same rules and regulations.

In addition if the customer’s bill begins to become excessive on going and is delinquent,
an additional deposit may be charged in order to equal to a two-month billing of the

account.

In case of a deposit, for the period the Telephone Company holds the deposit, the
customer will receive interest at the rate of 6% interest per KRS 278.460 annually.

All such bills rendered by the Telephone Company are due and payable upon receipt.

Issued October 28, 2002 Effective December 1, 2002

By: 41,(/& f W , Trevor R. Bonnstetter, General Manager
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3. Deposits for long distance carriers

The Telephone Company will only require a customer who has a proven history of late
payments to the Telephone Company or does not have established credit, to make a
deposit prior to or at any time after the provision of a service to the customer.  No such
deposit will be required of a customer that is a successor of a company that has
established credit and has not history of later payments to the Telephone Company. Such
deposit will not exceed the actual or estimated rates and charges for the service for a two-
month period. The fact that a deposit has been made in no way relieves the customer
from complying with the Telephone company’s regulations as to the prompt payment of
bills. At such time as the provision of the service to the customer is terminated, the
amount of the deposit will be credited to the customer’s account and any credit balance
that may remain will be refunded. If said customer has an outstanding balance with the
Telephone Company, any deposit can and will be applied to the outstanding balance of
the customer.

Such a deposit will be refunded or credited to the account when the customer has
established credit or in any event, after the customer has established a one-year prompt
payment record at any time prior to the termination of the provision of the service to the
customer.

The Telephone Company shall bill on a current basis all charges incurred by and credits
due to the customer under this tariff attributable to service established or discontinued
during the preceding billing period. Such bills are due when rendered. If payment is not
received by the payment date, a later payment penalty will apply. Further if no payment
is received by the payment date or if a payment or any portion of a payment is received
by the Telephone Company after the payment date or if a payment or any portion of a
payment is received by the Telephone Company in funds which are not immediately
available to the Telephone Company, then a late payment penalty shall be due the
Telephone Company. The late factor shall be compounded daily for the number of days
from the payment date to and including the date that the customer actually makes the
payment at a rate of .000292 per day.

4. Equity not to affect regular collection practices.

The fact that an equity has been collected shall in no way relieve the applicant or
subscriber from complying with the Telephone Cooperative’s regulations as to advance
payments and the prompt payment of bills on presentation; nor constitute a waiver or
modification of the practices of the Telephone Cooperative providing for the
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4. Equity not to affect regular collection practices

discontinuance of service rendered. The cooperative may discontinue service to any
subscriber failing to pay current bills without regard to the fact that such subscriber has
made a deposit with the Cooperative to secure payment of such bills or has furnished the
Cooperative with a guarantee in writing of such bills.

5. Restoral of service charge

Where service has been discontinued for failure to pay monthly bills and toll charges as
authorize above, the regular restoral of service charge will be made and collected by the
Cooperative before the telephone is reconnected.

6. Dispute of long distance charges on bill

Customers may dispute any long distance charge at any time. Said dispute will prevent
customer from being disconnected as long as the customer has informed West Kentucky
Rural Telephone Cooperative of the dispute and is working on the disputed amount with
the long distance carrier provided the service. If customer takes no action and no
payment is made, telephone service is subject to disconnect because of non-payment.

The Telephone Company will work with the customer on the disputed amount as long as
action is being pursued. The customer will have 30 days from the monthly bill the call
appears on to either pay the amount after investigation or to have the long distance carrier
provide an adjustment for the disputed amount whether it is a partial or full adjustment. If
only a partial adjustment is provided by the long distance provided, the customer is
responsible for the rest of the charges.

In respect to this dispute, the rest of the billed amounts are due and payable by the

customer. The only thing left unpaid will be the disputed amount. Late payments in this
case will be waived for this dispute period.

Issued Qctober 28, 2002 Effective December 1, 2002

By: 44%. K j@wéﬁ? , Trevor R. Bonnstetter, General Manager




West Kentucky Rural Telephone Part I
Coop. Corp. Inc. 1% Revised Page 7.3
Replaces Original Page 7A

Calling Restrictions M

A customer of the West Kentucky Rural Telephone Cooperative has the right to request in
writing calling restrictions (toll restrictions). In other words a form must be signed in order for
these type of calling restrictions to be placed on the customer’s line.

This toll restriction is a service that enables customers to restrict certain types of calls from being
placed over their exchange line trunks as well as from calls being charged to their exchange
number. This restriction is available to basic exchange customers with individual line residence
and/or business service.

Listed are the types of calling restrictions permitted for the customer.

1. 900-976 number blocking — blocking of the ability to dial any 900-976 telephone
number — no charge — no form to be signed.
2. Roll bar blocking — blocking of all long distance calling from specified
residence/business number — charge applied — form must be signed.
3. Toll Bar Exception (TBE) 00 blocking of a specific type of calling arrangement. Toll
Bar Exceptions are:
a. TBE — A — blocking of 3™ number and collect calls
b. TBE — B — blocking of 3" number calls only
¢. TBE — C - blocking of collect calls only

When other Toll Bar Exceptions become available, these will be listed.

Condition of Call Restrictions

1. The services are furnished only in connection with individual line service. The service is
not available in connection with private branch exchange, coin telephone service and
some special and some special type of station instrumentation.

2. Call restriction does not provide restriction of non-chargeable calls to company numbers,
such as repair service, public emergency service numbers (911) or 1 + 800 calling.

3. The company shall not be liable to any person for damages of nature or kind arising out
of or resulting from, or in connection with the provision of this service including without
limitation. The inability of station users to access the operator for any purpose of any
restricted codes.

4. Subscribing to toll restriction does not relieve customers of responsibility for calls made
prior to this written request. M
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APPLICATION OF BUSINESS AND RESIDENCE RATES

A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:

1.

(98]
.

In offices, stores, factories, nines and all other places of a strictly business
nature.

In boarding houses, except as noted under B-2, offices of hotels, halls,
and offices of apartment buildings; quarters occupied by clubs or lodges;

public, private or parochial schools or colleges, hospitals, libraries, and
other similar institutions.

At residence locations when tl'e subscriber has no regular business telephone
and the use of the service ¢ither by himself, members of his household, or
his guests, or parties callinc him can be considered s more of a business
than of a2 residence nature, which fact might be indicated by advertising
either by business cards, ne:spapers, handbills, billboards, circulars, motion
pictures, screens, or other advertising matter, such as on vehicles, etc.,
or when such business use is not such as commonly arises and passes over
to residence telephone durirg the intervals when, in compliance with the
law or established custom, buctiness places are ordinarily closed.

At residence locations when :n extension station or extension bell is locatec
in a ship, office or other plac: of business.

In college fraternity houses.

In any location where the listing of service at that location indicates a business,
trade or profession, except as specified under B-3 below.

For al!l subscribers under the Sharing and Resale Tariff, even though residence
directory listings may apply f:r listings provided for sharing and resale clients.

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1.

2.

" ssued

In private residence where bisiness listings are not provided.

In private apartments of ho'esls, rooming houses, or boarding houses where
service is confined to the :ubscriber's use, and elsewhere in rooming and
boarding houses which are 1ot advertised as a mpiasac SERPEEICOMMISSIONWhich
have less than five rooms for roomers or which furnishr RENTBCHY less than
ten boarders, provided busin:ss listings are not furnished,gFFECTIVL

In the pla;e_of residence of & clergymar_\ or nurse, and in \tﬂe gacﬁ%?of rgsidence
of a physician, surgeon or o>ther medical practitioner, éi"é tthl veterinary,
provided the subscriber does not maintain an Ofﬁc‘izdﬁsm?\."?éigﬁf‘%%ﬁ 5:011,
CTIY 941)

£ COMMISSION MANAGER
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PUBLIC SE
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CONSTRUCTION, INSTA .LATION, & MAINTENANCE CHARGES

A. GENERAL

1. Lines will be extended in accordance with provisions specified in
paragraphs D 1, 2, 3 a'd L, Line Extensions, of this tariff.,

2. Special charges in the form of installation charges, monthly charges,
or both, are applied i1 addition to the usual service connection
charges and monthly ralies when, because of the sporadic or occasional
nature of the service »r an unusual investment or expense, as for
examples

a, The facilities are provided in remote or undeveloped sections
outside the Base Rate Area,

b. Conditions require the provision of special equipment or umusual
methods of plant construction, installation or maintenance.

ce The customer's location requires the use of costly private right-
of -way.

3. Title to all construction as specified in C below, provided wholly
or partly at a custome:»'s expense is vested in the Telephone Coop-
erative,

s By "cost" is meant the cost of labor and materials including the
usual supervisory expenses.

5. Construction charges will not apply to the customer's aerial drop
which extends from the last pole to the building in which the tele-
phone is located.

B. SPECIAL TYPE OF CONSTRUCT..ON

When underground service onnections are desired by customers as initial
installations in places w:ere aerial drop wires would ordinarily be used
to reach the customers' p-emises, or when aerial facilities are used to
provide service or channels to a customer and subsequently the customer
desires that such facilities be placed underground, the following reg-
ulations apply:

1. Where cable is laid i+ conduit, the underground conduit shall be
constructed and maint:ined by or at the expense of the customer and
in addition the custouer shall pay the cost of the underground
cable - including the cost of installing - less the estimated cost
to the Telephone Coop:urative of installing such aerial facilities
as would be (or are) required to furnish the same service. The
underground conduit shall be constructed in accordanee with plans
and specifications furnished by the Telephone Cooperative.

Issued 9/1/67 _ Effective

Issued under the amthority of Kentucky No._ .
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2.

3.

Part 1
Original Sheet 10

The duct or ducts requi.red in the underground conduit by the
Telephone Cooperative -io furnish service shall be reserved for
its exclusive use.

Cable installed in conduit will be maintained and replaced at the
expengse of the Telephoie Cooperative where the conduit has been
inspected in place by :he Telephone Cooperative and approved.

C. POLES ON PRIVATE PROPERTY

1.

2.

Poles on private prope -ty to be used as a part of the standard
distributing plan serving subscribers in general are furnished,
maintained and owned b the Telephone Cooperative, subject to
such construction char:e as may be applicable.

Circuits on poles on private property are furnished, owned and
maintained by the Televhone Cooperative.

D. LINE EXTENSIONS

1.

Issued

Facilities Provided Without Construction Charge
Under normal conditiors the Telephone Cooperative, without charge,

will extend its lines o0 reach applicants within the exchange
service area.

9/1/67 _ Effective

Issued under the authority of _ Kentucky No. '- W_ '
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DIREITORY LISTINGS
A. GENERAL

1. The regulations for directory listings, as provided in this section,
apply only to the infcirmation records and the alphabetical directory
or that section of the directory containing the regular alphabetical
list of names of subsci*ibers.

2. The alphabetical list of names of subscribers is designed solely
for the purpose of informing calling parties of the telephone
numbers of subscriber: and those entitled to use subscriber's
service, Special arrzigement of names is not contemplated, nor
any form of listing wlich does not facilitate directory service
or is otherwise objectionable or unnecessary for purposes of
identification,

3, Names in directory listings shall be limited to the following:
a, In connection witl residence service:
(1) The individuzl name of the subscriber, or

(2) The individu:zl name of a member of the subscriber's family
or a joint usizrs

b, In connection witl business service:
(1) The individu:l name of the subscriber or joint user, or
(2) The name under which the subscriber or joint user, is actually
doing busine::s as evidenced by signs on the premises, by letter-
heads, and b;’ name under which a bank account is carried, or
(3) The name under which a business is actually being conducted
by someone o her than the subscriber and which the subscriber

or joint user is authorized by such other to use, or

(1) The individu.l names of the officers, partner, or employees
of the subsc:'iber, or

(5) The names of departments when such listings are deemed necessary
from a publi: reference viewpoint.

Lb. Primary Listings

a., One listing witho:t charge, termed the primary listing, is provided
as follows:

(1) For each sep:rate subscriber service. When two or more main
station line: or P,B.X, trunk lines are consecutlvely operated,
the first nuiber of the group is considered the primary listing.

Issued 9/1/67 ' Effective
Issued under the authority of Kentucky No. .

P.S.C.

Q/ // . é ; Manager ,  Pe Ou Box 6L,
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B. REGULAR EXTRA LISf% PUBLIC SERVICE CChaais$ion

1. Business extra listings may be the names of partners or members
of the firm, if the suliscriber or joint user is a partnership or
firm; the names of off:.cers of the corporation, if the subscriber
of joint user is a coryporation; and for any business establishment,
the names of associate:s or employees of the subscriber of joint
user. No other class of listing, such as service, agency,
commodity, etc., will lie accepted.

2. Residence extra listings may be the names of members of the
subscriber’s immediate family.

3. (D)
(D)
(D)

4. Regular extra list:ngs are furnished at the rate quoted in the
General Exchange Service Tariffs.

5. Extra listing charges (except for listings of alternate call
numbers and office houins) date from the time the listing is posted
on the information reccrds. Information records are posted at the
time application for the listing is mad,e or at the date of issue
of the directory, as the subscriber may desire. Charges for list-
ings of alternate call number and office hours become effective as
of the date of issue oi the directory.

C. SPECIAL TYPES OF EXTRA LISTINGS
1. Duplicate and Cross Reference Listings

a. Duplicate listings, i.e., listings of nicknames, abbreviated
names, names which are commonly spelled in more than one way, and
rearrangements of names:, are permitted when, in the opinion of the
Telephone Cooperative, they are necessary for the proper identifi-
cation of the subscriber, and are not desired to secure a preferen-
tial position in the d:.rectory or for advertising purposes.

Issued April 1, 1997 Effective April 15, 1997
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C. SPECIAL TYPES OF EXTRA LISTIM CS (continued)
2. Foreign Exchange Listings (cor:inued)
b. The regular extra listing ra:e applies for each Foreign Exchange Listing.

3. Listing of office hours or other information which is not required in order
to efficiently handle telephon: traffic, is not included in the charges for
services. Subscribers who desire that their office hours appear in connecticn
with their listing, may obtain same by paying the rates for regular extra
fisting. A phrase directing :he method of calling when a P.B.X. operator
is not on duty may be listed in the directory, at reqular extra listing rates
whenever night connections are¢ provided.

D. SHARED TENANT SERVICES LISTINGS

1. A client of shared tenant services may request the reseller, on his behalf,
to obtain listings as specifie!l in this Tariff. All appropriate charges and
regulations for directory listings specified herein are applicable to client listings.
Client listing charges will be billed to the reseller (customer of record) and
will not be billed separately.

2. A client of a reseller who dca2s not require a directory listing but requires

that a telephone number be accessible for E-9ll or other similar services,

- must be listed as a Non-Lis:ed listing. The Non-Listed directory number
charge will apply per Part Il, section B.7.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JAl Q11987

PURSUANT 1w oo/ s AR 5:011,

L-i [ b ’ l) P4
PUBULE SER;%E COM'MSS!ON MANAGER

" ssued January 1, 1987 _ Effective January 1, 1987
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EXTHNSION STATIONS

1. The monthly rates for extensiorn stations in the Local Exchange Tariffs
for each exchange include circiits not exceeding 300 feet in length
connecting main and extension :tations when both stations are located
in the same building or on the same premises, For rates applicable to
extension lines extending beyond these limits see the mileage charges
section of these General Rules and Regulations.

2. Extension stations are furnished in accordance with such standard
wiring plans as may be adopted by the Cooperative.

3. Extension stations are not furnished with Public Telephone Paystations.

L. Separate telephone numbers or other distinctive designations are not
assigned to extension stations nor is code-ringing permitted.

5. Extension stations furnished in connection with flat rate service must
be located so as to restrict their use to the customer, his represent-—
atives or members of his immed:ate family.

6. Where either the main or exteniion station is at a business location,
business rates apply to both siations. Extension stations in comnection
with service furnished at a disicount may not be installed at locations
where the same discount would not apply for a maln station and exchange
service.

7. Bxcept as otherwise specified ::n the Local Exchange Tariffs for each
exchange, one bell (ordinary t;pe) is furnished, if desired with each
extension station. Such bells must be located at extension stations.

8. Vhen station cut-out keys or b:ll-cut out keys are installed, the wiring
is so arranged that at least one bell is cut in on the line at all times.

9. The rates specified in the mis:ellaneous equipment section of the
General Exchange Service Tarif ! apply for switches, extension bell, or
signalling circuits and associited apparatus used in connection with
the wiring plan desired.

Issued January 29, 1980 _ Effective May 30, 1980
Issued under the authority of  Kentucky No. 7758
. / U.R.C.
By i/// o Ei:a oA ; Maager , P.0. Box 6.9, Mayfield, Ky.
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EXTENSIONS OF SERVICE

West Kentucky Rural Telephone Cooperative shall extend
service to applicants within the base rate area where it
exists without a construction charge except in cases of
special requirements as identified by the utility.

An applicant desiring an extension to a proposed real estate
subdivision will be required to pay the entire cost of the
extension. At the end of each calendar year for a period of
not more than ten (10) years the utility shall refund to the
applicant who paid for the extension a sum equivalent to the
cost of 750 feet of the extension installed for each
additional customer connected during the year. There will
be no interest paid on any outstanding balances. Total
amount refunded shall be¢ on the cost and shall not exceed
the amount paid to the -.itility. After the refund period
ends, no refund shall be required.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 3 0 1997

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY:  (Qedas C. Heef.

FOR THZ PUBLIC SERVICE COMMISSION

Issued April 30, 1997 Effective May 30, 1997

BY: M’/ZM Glen B. Sears, General Manager
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EMPLOYEES ! TELEPHONE SERVICE
A. GENERAL

1, The Employees' Telephcie Service classification is available to
employees of the Telepione Cooperative with at least 2 months
net credited service i1 the Cooperative in connection with tele-
phone service at their residence., This classification is not
available when the emr loyees reside in a boarding and/or rooming
house.

2. The primary listing provided with the service is permitted only
in the name of the employee except that the listing of a married
woman may be in her or in her husband's name. EXTRA listings
for other Telephone ernjloyees residing at the same address are
permitted but not other listings are provided.

B, RATES

1., There is no charge to the employee for the standard basic residence
rate for exchange service.

2. The employee will be 1:2quired to pay the regular rates for toll
messages.

3., Service may be furnist=d wholly or partially at the expense of the
Cooperative at the re:idence of Employees, when in its judgment,
the interests of the (coperative in rendering continous and adequate
service to the public will be advanced thereby.

Issued 9/1/617 . Effective ' J m
A%

Issued under the authority of _ Kentucky No.
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MIL {AGE CHARGES
A, EXTRA EXCHANGE LINE MILEAG!

1. Urban classes of servi:.e will be furnished outside the local Base
Rate Area, but within ‘he Exchange Area and within the operational
limits of the switchboird, associated equipment and lines at the
rates quoted in the Lo :al Exchange Service Tariffs plus Extra Ex-
change Line Mileage Ch:rges for the additional circuit required as
quoted in the General 'xchange Tariffs.

2. Mileage charges are corputed on airline measurement from the lo-
cation of the main sta:ion to the nearest point of the local Base
Rate Area boundary and apply to each circuit and to each party
line subscriber separa:ely. In those cases where the local Base
Rate Area boundary fol .ows the center line of a street or high=-
way, all dwellings or :tructures within 150 feet of the center
line of the street or ighway, shall be considered within the
said area and shall be furnished service without the application
of extra mileage charges., Extra mileage charges are payable in
the same manner as cha:'ges for associated service.

B. EXTENSION AND P.B.X. STATI'N MILEAGE

l. Mileage charges apply .0 the additional circuit required where
Fxtension Station, or ‘ignals, or P.B.X. Stations are located on
premigses other than thuse on which the main station of P.B.X.
switchboards are locat«d or where they are beyond 300 feet from
the main station or P.l!.X. switchboard.

2. The rates for Extension of P.B.X. Station mileage are quoted in
the General Exchange Service Tariffs,

Issued 9/1/67 ' Effective _ %

Issued under the authority of _ _ Kentucky No.

4 P.S. L]
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PAYMENT FOR SERVICE AND FACILITIES

The subsgriber shall. pay for service -and facilities monthly in advance except
departments, administrations and agencies of the federal, state, county, township or
municipal governments and shall pay for toll messages (including charges for
messenger service), teletypewriter exchange service messages, and moves and
changes when billed. Failure to receive a bill does not relieve the subscriber of the
responsibility for payment in accordance with the provisions set forth herein.

All bills for local, toll or mis‘céllaneous:sgmices‘am: duqiwllcnvl:?ndered and payable
at the office of the Telephone Cooperative 30 days from date of bill.

When warranted, in the judgement of the telephone cooperative, special toll bills
may be rendered. In such cases the amounts billed are due and payable on demand.

In the event of failure by the subscriber or those responsible to pay any regular bill
on or before the billing date of the following month, a penalty (see part II, page 3,
item 3) will be added to the bill. Upon receipt of following month’s bill, a notice is
printed on the bill showing the future disconnect date with the amount due. But a
disconnection notice will be sent to the customer thus giving the customer separate
written notice. This disconnection notice will afford the customer a 10-day period
from delinquent billing date which is customer’s normal monthly billing date to
either pay or make arrangements for payment, If payment is not received then
disconnection of telephone service will occur at 4:30 'p.m. on the stated
disconnection daté, The customer in this case will receive 2 notices of the pending
disconnection for non-payment. One will appear on the regular monthly bill and
the second will be mailed and received within 5 days of their monthly bill.

Extensions may be given to a customer for payment of the entire bill in an
appropriate amount of time not to exceed 5 days. In the event the telephone service
is disconnected, service will not be restored uptil all amounts due at the day of
payment are paid in full including the restoral of service charges and deposit if
required.

The regular restoral of service charge will be made for reconnecting services that
have been discontinued for nonpayment of charges due.

September 25, 2000 Effective October 25, 2000
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'  PAYMENT FOR SERVICE AND FACILITIES (con’t)

| 7. In the event the service of a suhscnber has been twice denied for nonpayment within
the previous 12 months, service may be terminated in lieu of a third denial. Service
_ then may be reestablished at the option of the Cooperatwe only on the basis of a new

| application, y

8. When telephone service is disconnected for nonpayment, a deposnt equal to twice the
average monthly bill for the past 12 moths will be required if the telephone is not
reconnected within 15 days from the date of disconnection. This deposit is in
addition to the normal restoral of service charge. .

oCT 25 2000

Issued September 25, 2000 Effective October 25,2000

Trevor R. Bonnstetter, General Manager
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PUBLIC TELEPHONE SERVICE

1. A public telephone is an exchange station installed at the Telephone
Cooperative's option, in caarge of an attendant, or equipped with a
coin collecting device, at a location chosen or accepted by the Coop=-
erative as suitable and ne zess-ry for furnishing service to the
general publie,

2. Persons with whom arrangeriznts are made by the Telephone Cooperative
for the installation of Piolic Telephones are considered as the agents
of the Cooperative in serving the public.

3. Public telephones are ins-.alled upon the agent signing established
forms of application, witliout specific term, terminable by either an
agent or the Telephone Couperative upon written notice.

L. No listings in the directory are allowed in connection with publie
telephone service except 'hen the agent guaranteea the Cooperative a
monthly bill as shown latur in tariff.

5. Local messages from Publi: Telephones are charged for at the rates
shown in the General Exchinge Service Tariffs and Toll Messages are
charged for at the Teleph:ne Cooperative's established rates. No.
charges are apnlied to co nections with the Telephone Cooperative's
toll operator, informatio: clerk, repair clerk, business office or
any of its duly authorize! officials,

Issued 9/1/67 ' Effective T L

Issued under the authority o:’ Kentucky No.
P.S.C.

By \% s Manager , Pe 0. Box 649, Mayfield, Ky.
ame
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CUSTOMER PROVIDED PUBLIC TELEPHONES

Ve

DEFINITION AND REQUIREMENTS

1. Access line service for custorer-provided public telephones is an exchange
line service provided at the -equest of a subscriber for telecommunications
use by the general public.

2. This access line service is prov.ded on a {lat rate basis.

3. This access line service is provided for use with customer-proviced noncoin-
operated public telephones or customer-provided coin-operated public telephones

4, Completion of loca! and IntraLATA Toll Messages are provided by the Telephone
Cooperative or authorized WATS resellers.

5. The subscriber shall be responsible for the installation, maintenance and
operation of customer-provided public telephones used in connection with
this service.

6. Customer-provided public tel:phones must be connected to the Telephone
Cooperative network in compliance with Part 68 of the F.C.C. Rules and Regula-
tions.

7. The service is furnished subj:ct to the condition that all epplicable regulations
in this Tariff will be adhered to, with the exception of D3 which restricts

Py the use of service and prohibit payment to the customer by another for use
of the service.

8. The service is provided for use by the subscriber but may be used by others
when <o authorized by the subscriber, provided that all such usage is subject
to the provisions of this Tarifl.

9, This service is not subject to concessions.

10. This service may not be susp:nded at a reduced rateygic SERVICE COMMISSION

OF KENTUCKY

11. Access line service for custoner-provided public telephonesgeBf0VE be included
on accounts containing other :lasses of service. A separate account is required
for this offering at each locat on. .

? JAIL 01 1987

12. The Telephone (?oopera@ive 5 not resp.onsibie forpoﬁngS' .Qjég‘,_c;plﬂvs‘f{gmq?ted

in customer-provided coin-opurated public telephones? CTiCH 9 41), »
7 -

13. Customer-provided public te'ephones may not be BYx @%Céﬁ&es of
access lines. pUBLIY SERVILE CONi*4iSSION MANR

14. The subscriber to this service will be responsible for any and all t¢!! charges
billed 1o the subscriber's accournt,

Issued January 1, 1987 ) Effective January 1, 1987
#T“sued under the authority of Kentucky No 293
P.S.C.
By , Menager , P.O. Box 644, Mayfield, KY

Name ' Title Address

N

[



WEST KENTUCKY RURAL TELEPHONZ PART I
COOPERATIVE CORPORATION INC. 1ST REVISED PAGE 18B
CANCELS ORIGINAL PAGE 18B
DEFINITION AND REQUIREMENT: (continued)

15. COCOTS shall post on or near the pay phone the name and phone (C)
number of the owner of the instrument.

16. COCOTS shall post on ol near the pay phone the operating instruc-
tions for the instrument.

17. COCOTS shall provide and post on or near the instrument a costfree
method for reporting coimplaints and obtaining refunds. ()

18. COCOTS that accept coi's shall accept coins of various denomi- (N)
nations shall be capab.e of returning unused coins.

19. CCCOTS shall not charg: for calls not completed.

20. COCOTS shall provide access to 911 Emergency Service {where
available) free and wifhout the use of a coin.

21. COCOTS shall be FCC registered, hearing aid compatible, and meet
federal reguirements for size of digits on the instrument.

22. COCOTS shall be mounted in accordance with federal height
regqulations for disabled persons.

23. COCOTS that provide access to long-distance service shall offer
access to all certified long distance carriers through 1-700,
1-800, 1-950 or 10XXX dialing.

24. (COCOTS shall offer to..l free access to 800 numbers.

25. (CCCOTS shall not be cinnected behind a PBX.

26. Coin-only COCOTs that only provide access to the network and do nct

have a spearate approved tariff on file with the Commission shall
only charge the telepione company's operated payphone rate

reference in Part III-Local Exchange Service Tariff. ()

Issued December 5, 1991 ffective January 5, 1992

By EZZH.\,zgi /ﬁiﬁdii,//ff , Glen B. Sears, General Manager
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 311992
PURSUANT TO 807 KAR 6:011,

SECTION 9 (1)

BY;_7é2;%EZdééggZu——
PUBLIC SERVICE COMMISSION MANACT™



WEST KENTUCKY RURAL TELREZPHONE PART I
CORP. CORP. INC. Original Page 18.3
Cancels Original Page 18.1

Material (Semi-Public Tz2lephone) located on this page was . (M)
previously on 18.1 is row deregulated therefore removed from the (M)
tariff. (M)
PUBLIC SERVICE COMMISSICA
OF KENTUCKY
EFFECTIVE

APR 1§ 1997

PURSUANT TO 807 KAR 5011,
SECTICH 8 (1)
BY: _ (Grdene (. Heall,
FOR THE PUBLIC SERVICE CORMIBSION

Issued,April 1, 1997 , Effective April 15, 1997
BY: ’@/ﬂ) Aé /A('/M, eneral Manager, Box 649, Mayfield, KY




WEST KENTUCKY RURAL TELHEPHONE PART I
CORP. CORP. INC. Original Page 18.4
Cancels Original Page 18.2

Material (Semi-Public Telephone) located on this page was (M)
previously on 18.2 is now deregulated therefore removed from the M)
tariff. (M)

PUBLIC SERVICE COMMISSIC:.
OF KENTUCKY
EFFECTIVE

APR 15 1997

PURSUANT TO 8Q7 KAR 5011,
SECTION 2 (1)

- - 9.:'{?
BY: # ﬂ /&"”"::‘
FOR THE PUBLIC SERVICT C0RALSSIOH

Issued April 1, 1997 Effective April 15, 1997
BY: Adg@eneral Manager Box 649, Mayfield, KY
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Part I

WEST KENTUCKY RURAL TELEPHONE COOP. CORP., INC. 1st Revised Page 19
Cancels Original Page 19

RUR:L LINE SERVICE

1. Rural line service may be furn:shed for special business of a temporary
nature which may not remain in a fixed location for any considerable
length of time. 1In such cases the subscriber may be required to pay
the entire cost of the new con:truction necessary to establish service.

o. FExtension stations are furnish:d in connection with rural stations
subject to the provision speci ied under "Extension Stations" in this

section.
;
,_l
{ﬂnwg;w;w“.m.u,ﬂ”w
SR
3 Uticy 5o it 0o
Jud b
g r:;-M c
Issued December 21, 1979 Bffective _ May 30, 1980 ... .07l '
Issued under the authority of___ Ksentucky No._ 7758
B / J.R.Ce
/,” '/ ) '\/ / ) o )
By ‘i .. m/;- A AL, Menager , P.O. Box 69, Mayfield, Ky.
Name Title Address




Part 1
Original Sheet 20

SUSPENSION OF SERVICE

1., Upon request from a subscriber having any class of exchange service,
the service may be suspended for a period of one month or more., No
outward or inward service is provided during the period of suspension,
Only one period of suspension of not to exceed three months is allowed
in any calendar year,

2. Temporary suspension of service may begin and terminate on any day of
the month, provided notice is given sufficiently in advance for arrange-
ments to be made. No charge will be made for restoration of service,

3., The reduction in rate for the period of suspension is equal to 50 per
cent of the exchange serv:.ce charges, including charges for extension
stations, directory listings, joint user service, mileage, and mis-
cellaneous equipmente.

Issued 9/1/67 _ Effective

Issued under the authority o!: Kentucky No.

P.S.C.

By \Q/ﬁ%/ ) Manager , P. 0. Box 6li9, Mayfield, Ky.
“¥Name /

Title Address




West Kentucky Rural Telephone Coop. Corp., Inc.
Mayfield, Kentucky

GENERAI, EXCHANGE TARIFF
e RULES AND REGULATIONS APFLYING TO ALL SUBSCRIBERS' CONTRACTS

Use of Telephone Cooperative facilities or service in connection with
automatic announcement service, sutomatic answering and recording ser-
vice, recorder~coupler service or miscellaneous devices for recorded
public announcements are subject to the following conditionsj

a. For purposes of ident.ification, subscribers to telephone
service who transmit recorded public announcements over
facilities provided by the Cooperative must include in
the recorded message the name of the organization or
individual responsibl.e for the service and the address
at which the service is provided,

b. Subscribers transmit:ing factual public amnouncements
such as Time, Stock ‘larket quotations, Airline schedules
and similar informatlon are excluded from the preceding
condition.

c. Nonpublished telephoue service will not be furnished for
use with recorded punlic announcements.

de Failure to comply with the provisions of this tariff shall
be cause for terminsiion of the service.

CHECKED
PUSLIC SERVICE COMMISSION

FEa 1 41960
ENGINEERING DIVISION
Issued January 12, 1966 Effective January 12, 1966
: — -
By (2,2///14// s _Manager ,  P.0. Box T, Mayfield, Kentucky
amey tle Address



WEST KENTUCKY RURAL TELEPHONE Part [

CORP. CORP. INC. 1st Revised Page 21
Cancels Original Page 21

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIPMENT
A. REGULATIONS

1. General

Subscriber-owner voice recording equipment for the recording of telephone conversations may
be used in connection with the facilities of the Telephone Cooperative subject to the following

conditions:
a. Connection with Telephone Com pany Facilities

1) Connection of customer-owned voice recording equipment with the facilities of the
Telephone Cooperative shall be made only through recorder connector equipment which
contains a device automatically producing a distinctive record tone that is repeated at intervals
of approximately fifteen seconds when the recording equipment is in use, except that in the
case of a private line service which has no connection with the exchange or toll system of the
Telephone Cooperative recorder counector equipment which does not contain the automatic
tone device may be used at the option of the customer.

2) Permanent connection shall be made only through recorder connector equipment
furnished, installed and maintained by the Telephone Cooperative.

3) Temporary connection for a period not to exceed thirty days may be made for trial or
demonstration purposes through portable recorder connector equipment furnished by a
recorder manufacturer or his agent, provided such equipment is obtained from the Telephone
Cooperative and is connected with the telephone line through jacks installed on the line by the

Telephone Cooperative for that pucrpose.

4) The customer-owned voice recording equipment shall be so arranged that at the will of the
user it can be physically connected to and disconnected from the facilities of the Telephone
Cooperative or switched on and ofY.

b. Responsibility of the Telephone Cooperative

Telephone service furnished by the Telephone Cooperative is not rBgie W‘fﬁpﬂ) the
recording of telephone conversations by means of voice recording equip use of
subscriber-owned voice recording rquipment in connection with the facilities of the Telephone

Cooperative is permitted only on the condition that the JAN 01 1998

Issued December 10,1997  Effective January 1, 199§ PURSUANT TO 807 KAR 5011,

SECTION 9 (1)
BY: W4 L A ;M/ _ Gen. Mgr., Box 649, Mayfiele J /320844

SECRETARY OF THE COMMISSION




WEST KENTUCKY RURAL TELEPHONE PART [

CORP. CORP. INC. 2nd Revised Page 22
' Cancels 1st Revised Page 22

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIPMENT (con't)

b. Responsibility of the Telephone Cooperative

liability of the Telephone Cooperative for damages arising out of mistakes, omissions,
interruptions, delays or errors in transmission, or failures of defects in the recorder connector
equipment occurring in the course of furnishing service or other facilities and not caused by
the negligence of the subscriber, or of the Telephone Cooperative in failing to maintain proper
standards of maintenance and opersation and to exercise reasonable supervision, shall in no
event exceed an amount equivalent 1o the proportionate charge to the customer for the period
of service during which such mistake, omission, interruption, delay or error or defect in
transmission, or failure or defects in the recorder connector equipment occurs.

C. Obligation of the Subscriber

1) The operating characteristics of the subscriber-owned voice recording equipment shall be
such as not to interfere with any of the services offered by the Telephone Cooperative that the
equipment of the customer is causiog or is likely to cause hazard or interference, the subscriber
shall make such changes as may be necessary to remove or prevent such hazard or
interference.

2) The subscriber indemnifies and saves the Telephone Cooperative harmless against claim for
libel, slander, or infringement of copyright arising from the improper use of material
transmitted over its' facilities and recorded; against claims for infringement of patents arising
from combining with,or using in connection with, facilities of the Telephone Cooperative,
apparatus or systems of the subscriber and against all other claims arising out of any act or
omission of the subscriber in connection with facilities provided by the Telephone Cooperative.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 01 1998

PURSUANT TO 807 KAR 5011,
SECTION9 (1)

Issued December 10, 1997  Effective January 1, 1998 BY: Slephon \0 Ry
'SECRETARY OF THE COMMISSION

BY: KE éag é 42:&4 _ Gen. Mgr., Box 649 Mayfield, KY 42066




WEST KENTUCKY RURAL TELEPHONE PART |
CORP.CORP.INC. 2"P REVISED PAGE 22.1

LINK-UP KENTUCKY
A.GENERAL

1). Link-Up Kentucky is offered in all exchangesto provide subsidized assistance to
qualifying applicants. It is intended to preserve and promote subscribership among low
income households by providing a credit to the installation and connection charges
applicable to the provisioning of residence service. The requirements are identical for
both Link-Up and Lifeline Service.

B. REGULATIONS

1). Persons wishing to qualify for the credit must meet state certification criteria for
eligibility. **his credit is available onlyto residence customers, and will be applied to the
non-recurring charges for the establishment of service for a single telephone line per
household at the principal place of residence.

2). The subscriber must not be a dependent for federal income tax purposes, unless the
subscriber is more than 60 years of age.

3). The subscriber must meet the requirementsof a state established income test.

4). Link-Up will be available to persons who are receiving Supplemental Security Income
(SSI), Federal Public Housing Assistance, Medicaid, Food Stamps, Low-Income Housing
Assistance, Temporary Assistance to Needy Families Program (TANF), and National
SchoolLunch's free lunch program (NSL).

5). Any subscriber who is denied Link-Up certification may file an informal complaint
with the Kentucky Public Service Commission if, in the subscriber's opinion Link-Up
certificationshould have been granted.

6). Lifeline service support for low income customers will become available upon
approval of this tariff — no later than January 1, 1998. This reduction Vill be stated in
Part 1T 8" Revised Page 1B. 1.b of this tariff. This reduction will be a combination of the

end user access charge plus an additional federal support prpvided under state approval.

. OF KENTUCKY
Issued September 20,2004  Effective August 24,2004 EFFECTIVE

Al2NNA

_cEOB™ 65&%@@;@%@%@ 5011

e

Lo FPgpraple

BY:{ /

By

PUBLIC SERVICE COMMISSION

Executive Director




WEST KENTUCKY RURAL TELEPHONE PART I
CORP. CORP. INC. Original Page 22.2

Material located on this page originally located on 22A and 22B.
A. APPLICATION OF TARIFF - (_.USTOMER CALLING SERVICE

This tariff applied to custom calling services furnished by the West Kentucky Rural Telephone
Cooperative Corporation, Inc.

B. REGULATIONS

1. DEFINITIONS

A. Custom Calling Services are optional service offered in addition to regular exchange service
to those subscribers served by central offices so arranged to provide such services. The
number of Custom Calling Services features available depends upon the type of exchange
central office providing the service and is subject to the availability of facilities.

1) Call Forwarding

An arrangement whereby incoming calls may be transferred to another telephone number by
dialing a code and the telephone number of the service to which calls are to be transferred.
Calls forward by this feature are subject to all applicable local and long distance charges.
These calls are also subject to transmission limitations.

2) Call Waiting
A subscriber who is using an exchange line arranged for Call Waiting is alerted,by means of a
tone signal, when another called is trying to reach that line. Depressing the receiver

switchhook will "hold" the first call so that the waiting call can be answered. Alternation
between calls is accomplished by depressing the receiver switchhook.

3) Call Conference - Three Way Calling

Permits an existing call to be held and a second call to be establls the
MIS SION
connection for conferencing, Confirence calls made with this service argpkbwg
transmission limitations and should include only one toll call. EFFECTNE
JAN 01 1998
PURSUANT TO 807 KAR 5011,
Issued December 10, 1997 Effective January 1, 1998 __ SECTIONS(1)

BY: QM"MO By
BY: ﬁémg zi 422&44 ‘ Gen. Mgr., Box 64FCRARREINE EOWMBA066

Prior issue May 5, 1988 effective June 5, 1988.



WEST KENTUCKY RURAL TELEPHONE PART I
CORP. CORP. INC. Original Page 22.3

Material located on this page originally located on 22A and 22B.

A. APPLICATION OF TARIFF - (.USTOMER CALLING SERVICE (con't)
B. REGULATIONS (con't)

1. DEFINITIONS (con't)

4) Speed Calling

Provides for the calling of a regular telephone number by dialing an abbreviated code. Two
arrangements area available, either an 8-code capacity or a 30-code capacity. Up to 16 digits
may be stored for each telephone number.

2. CONDITIONS

a. Custom Calling features are furvished in association with individual line service only. All
features except Call Waiting are also available to Key or Multi-line Systems on an individual

line basis.
b. Custom Calling Features may be¢: provided in connection with foreign exchange service.

¢. Custom Calling Features are not available on any Private Automatic Branch Exchange
System.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 01 1998

PURSUANT TO 807 KAR 5011,
" SECTION9 (1)

BY: SM M

Issued December 10, 1997 Effective January 1, 1998 SECRETARY OF THE COMMISSION

BY: W___ Gen. Mgr., Box 649, Mayfield, KY 42066

Original issue May 5, 1988 effective June S, 1988
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WEST KENTUCKY RURAL TELEFONE PART I
COOP. CORP. INC. 1ST REVISED PAGE 22A
CANCELS ORIGINAL PAGE 22A

avalilable only to residence customers, and will be
applied to the non-recurring charges for the establish-
ment of service for a single telephone line per household
at the principual place of residence.

(2) (D)
(3) (D)

(4) The subscriber must not be a dependent for federal income
tax purposes, .nless the subscriber is more than 60 years
of age. .

{(5) The subscriber must meet the requirements of a state
established income test.

(6) Link-Up will ke available to persons who are receiving
supplemental S=acurity Income (SSI), Aid for Dependent
Children (AFDC), Food Stamps, or Medical Assistance.

(7) Any subscribe:r who is denied Link-Up certif'cg$;gnam%gﬁm
file an infornal complaint with the Ken@&@ﬁ%sf 14 e M SION
Service Commission if, in the subscriber's oBi 'éﬁﬁﬁf

A PSR VSN

Link-Up certiiication should have been granted'
A. APPLICATION OF TARI F~ CUSTOM CALLING SERVICE s 1989

This tariff applied to custom calling servi@@ﬁﬁﬁﬁpnigﬁéd?ﬁy\tﬁbL
West Kentucky Rural Telephone Cooperative Corporatioén,  Tnc; -
. v :

RV .&;‘-J:Trt:,:-- ’...,_” N,
B.  REGULATIONS T SERUTS COMMISSIC T MANAGE
1. DEFINITIONS
A. Custom Calling Services are optional services offerecd

in addition to regular exchange service to those sub-
scribers served by central offices so arranged to
provide such services. The number of Custom Calling
services features available depends upon the type of
exchange central office providing the service and is
subject to the availability of facilities.

Issued May 3, 19¢t9 Effective June 3, 1989

Issued unde: the . authority of Kentucky No.

.
BY ifyﬂ<’;f7 ) , Manager, Box 649, Mayfield, KY

o
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WEST KENTUCKY RURAL TELEPHONE Part I

Coop. Corp. Inc.

B. REGULATIONS

Original Page 22B

(con't}

1. DEFINITIONS (con't)

b.

2. CONDITIONS

a.

Issued

Custom Calling Service nclude the following:

(1)

(2)

(3)

(4)

Custom Calling features are furnished PpgU §f§

Call Forwarding

An arrangement whe:eby incoming calls may be transferred to another
telephone number by dialing a code and the telephone number of the
service to which calls are to be transferred. Calls forward by this
feature are subjec!: to all applicable local and long distance
charges. These calls are also subject to transmission limitations.

Call Waiting

A subscriber who is using an exchange line arranged for Call
Waiting is alertec, by means of a tone signal, when another caller
is trying to react. that line. Depressing the receiver switchhook
will "hold" the f:rst call so that the waiting call can be answered.
Alternation between calls is accomplished by depressing the receiver
switchhook.

Call Conference - Three Way Calling

Permits an existi-g call to be held and a second call to be establishé¢d

and added to the omnection for conferencing. Conference calls made
with this service are subject to transmission limitations and should
include only one toll call. N
LIC SERVICE COMMISSIO!
Speed Calling PUB OF KENTUCKY
EFFECTIVE

Provides for the calling of a regular telephone number by dialing an

abbreviated code. Two arrangements a%}@vaﬁa‘%&, either an 8-code
capacity or a 30-code capacity. Up to 16 digits mayokie stored for
each telephone number. UANT TO 807 KAR 5:011,

PURS SECT{ON 9 A1)

8Y: 10K MANAGER

1a!1o with individual

line service only. A.1l features except Call Waiting are also available
to Key or Multiline Svstems on an individual line basis.

Custom Calling featur:s may be provided in connectionwith foreign

exchange service.

Custom Calling Featur:s are not available on any Private Automatic
Branch Exchange Systen.

May 5, 1988 _ Effective June 5, 1988

Issued under the authoyity of _ Kentucky No.
BY } ya . LA . , Manager, Box 649, Mayfield, KY




WEST KENTUCKY RURAL TELEPHONE PART I
COOPERATIVE CORP. INC. 4TH REVISED PAGE 23

CANCELS 3RD REVISED PAGE 23
DEFINITIONS
CALLING RESTRICTIONS

Restrictions placed on a customers telephone service prohibiting
their ability to dial either 900-976 calls or any toll calls from their

assigned number, or charge Zrd number or collect telephone
calls to their assigned number.

CONNECTION COMPANY

A corporation, association, partnership, or individual owning or operating
one or more exchanges and with whom traffic is interchanged.

CONTRACT

The term "contract" refers <o the service agreement between a subscriber &
the Telephone Cooperative uunder which service and facilities are furnishec
accordance with the provisi»n of the Tariffs applicable.

CUSTOM CALLING SERVICE FEATURES

Custom Calling Services are optional services offered in addition to regul
exchange service to those subscribers served by central offices so arrange
to provide such services. The number of Custom Calling Service features
available depends upon the type of exchange central office providing the
service and is subject to the availability of

facilities.

CUSTOMER EBROVIDED PURLIC TELEPHONES (COCOTS)

Access line service for customer-provided public telephones i1s an exchange

line service provided at tl.e request of a subscriber for telecommunicatior
use by the general public.

EXCHANGE

The term "exchange" means # unit established for the administration of

telephone service in a spe:ified area which usually embraces a city, town
village and its environs. It consists of a central office, together with
associated plant used in f.urnishing communication service within that are.

EXCHANGE AREA (M)
Lt i t h . BLIC SERVICE COMMISSION

The territory service by an exchange PU S ENTUCKY

EXTRA LISTING EFFECTIVE

An extra listing is any listing of a name or informapjion 1ni98@nnection wi
subscribers telephone numker beyond that to which he is entitled in
connection with his regular service. PURSUANT TO 807 KAR 5011 (M)

SECTION 9 (1)

Issued: June 19, 19 . Effective:Jduly 1,1992 ;W—
".” %2 ’ B;muc ZERVICE COMMSSION MANAGER

BY: ié/,/,é’.r B ST _, Glen sears, General Manager




WEST KENTUCKY RURAL TELEPHONE PART I
COOPERATIVE CORP. INC. 3RD REVISED PAGE 24
CANCELS 2ND REVISED PAGE 24

JINDIVIDUAL LINE

An exchange line designed for the connection of only one main station. (N
a private branch exchange trunk line.)

Joint User Service is an arrsngement whereby an individual, firm or
corporation whose telephone ‘eeds are not such as to justify the provision
separate subscriber service is permitted to use the service of a subscribe

KENTUCKY TELECOMMUNICATIONS RELAY SERVICE

An arrangement which permits hearing or speech impaired Customers who use
Telecommunications Device foir the Deaf (TDD) or its equivalent,to communic
with hearing person who do not use a TDD. A Company Communications Assist
provides the translation assistance between voice and TDD and vice versa.

LINE CONNECTION CHARGE

work operation required to provide link between central office and custome
premises up to and including protector.

LINK=UP KENTUCKY

Link Up Kentucky provides subsidized assistance to qualifying low income
households by providing a ciredit to the installation and connection charge
applicable to the provision:ng of residence service.

LOCAL EXCHANGE SERVICE

Local Exchange Service provides for telephone communication within an
exchange area in accordance with the provisions of the Telephone
Cooperative's Tariff, incluiling the use of exchange facilities as required
establish connection between an exchange station and the toll board or
between an exchange station and toll trunks when such trunks are employed
effect connection with the <oll board.

LOCAL MESSAGES

A local message is a communication between subscriber's station within the
same exchange area.

Issued: June 19, 1992 Effective: Julyjghic $PRVICE COMMISSION

oD . OF KENTUCKY
BY: 4/71%, ah op/d _~ , Glen Sears, General Manag&¥eCTIVE
el 7

- L=

JUL 11992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: ,@A&.
PUBLIC SERVICE COMMISSION MANAGER



WEST KENTUCKY RURAL TE]. EPHONE PART I
CORP. CORP. INC. Original Page 24.1

Material located on th:.s page previously located on Page 24A.
LOCAL: MESSAGES
LOCAL (M)

A local message is a communication between subscriber’s station
within the same exchanwe area. (D)

ERVI RDER E (M)

Work operation that ocrurs in business office, traffic, work as-
signment, revenue, etc. as requested by the customer for work to be
performed by the telepione company.

SUBSCRIBER

As used in this Tariff, a separate subscriber is involved at each
location, or continuous property, where service is furnished. One
individual or firm therefore may be considered as two or more sepa-
rate subscribers even in the same exchange. The privileges, re-
strictions and rate esh:ablished for a subscriber to any class of
service are limited tc the service at one location; and no group
treatment or service ai: separate locations, furnished to one indi-
vidual or firm is contemplated or to implied, except when

definitely provided fcr in the schedule. (M)

PUBLIC SERVICE COMMISSION,
OF KENTUCKY
EFFECTIVE

APR 15 1997

PURSUANT TO 807 KAR 5011,
SECTIGN 9 (1)

BY: @"m {ﬂ ;"fts.af_

FOR THE PUBLIC SERVICT COMSIESION

Issued, April 1, 199% Effective  April 15, 1997

BY: IRALEeneral Manager, Box 649, Mayfield, KY



WEST KENTUCKY RURAL TELEPHONE PART 1
COOP. CORP. INC. ORIGINAL PAGE 25

2911 TARIFF

1. current non-published customers who have not been advised
shall be given 30 days from the effective date of the tariff
filing to request that the utility delete their number from
any E911 services that may be offered. If after 30 days, the
customer has not resporded, their numbers will be furnished to
any present or future EJ11 providers.

2. All new customers who apply for a non-published number after
the effective date of the tariff shall be advised at the time
of request for service that, if and when the utility offers
E911 services, their numbers will be furnished to the E911
provider.

only those customers with currently non-published numbers or those
that apply before the effective date of the tariff will be given an
option of having their numbers furnished to ES911 providers.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

APR 18 1991
PURSUANT 1O 807 KAR
SECTION 9 (1) 0.

BY:
PUBLIC SERVICE NANAGER

Issued March 18, 1991 Effective April 18, 1991

Tssued under the authority of Kentucky No.
By:_J __, General Manager, Box 649 Mayfield, KY




. PUBLIC SERVICE COMMISSION FRECTIVE :

OF KENTUCKY

EFFECTIVE i
AR 15 1997
. APR 15 W9PT KENTUCKY RURAL TELNEONETC E07KARSONpaRT 1
CORP. CORP. INC. SECT!CW( ) 1st Revised Page 25.1

PURSUANT TO 807 KAR 5011, [..« Ledea £ Mt Cancels DRERRERK Page 25K A

SECTICH 9 (1) u?ebm-p SERVILE COLRISION 1st Revised
ay:  (Qedas (. Heel TELECOMMUNICATIONS RELAY SERVICE/TDD

FOR THE PUBLIC SERVICE COMMISSION
Telecommunications Relay Service is a new service that w1ll make it

possible for deaf, hea:ing-impaired or speech-impaired persons who
use a Telecommunications Devise for the Deaf (TDD) to communicate
with anyone in the state of Kentucky who does not have a TDD.

Telecommunications Reliy Service permits a Company Communications

Assistant to complete i call and provide translation assistance be-
tween hearing and/or sjeech impaired customers who use a Telecommu-
nications Devise for tlie Deaf (TDD) and its equivalent, and hearing

2N A~ T .
HC.LDULLD w.u.u uu J.J.UL, use a LUD. ’T"he f01 lOWng \,OLLstJ.ULLD ayp1}'.

1. Customers originating a call, either by voice or TDD< reach the
center via toll free n:mbers. The center then places a call to the
called station as specified by the originating customer. When the
two parties are connec:.ed, the communications Assistant relays mes-
sages between the respictive parties in the appropriate voice or
TDD format. The compl:ted call is rates and billed as a call from
the originating teleph:ne number to the terminating telephone num-

ber.

—_ 2. Calls may not be place to: (1) 900-9756 numbers; (2) informa-
tion recordings, e.g. :ime and weather; or (3) conference calls,
-calls paid by depositiag coins in a public telephone. ¢T)

3. Dial station rates apply to calls except when additional opera-
tor assistance or special billing (e.g. collect, calling card, 3rd
number billing) is req.ested. IN those cases, the applicable class
of service rates apply.

The Telecommunications Relay Service will be funded by a monthly
surcharge applied to eiach end user’s access line. The surcharge
shall be collected by the local exchange company with bills ren-
dered on and after Julv 1, 1991 and shall be shown as a separate
item on the customers billing. All monies collected will be de-
posited in the Kentuckv Telecommunications Relay Service Fund on a
monthly basis.

TDD (Telecommunications Devises for the Deaf) will facilitate the
use of the telecommunications relay services established pursuant

to KRS 278.548 and will facility direct to communications between
persons who are deaf, hard-of-hearing, and speech-impaired.

Issued April 1, 1997 Effective April 15, 1997

— Origingl Issued Fe ”uary 15, 1995 Effective March 15, 1995
eneral Manager, Box 649, Mayfield, KY
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Telecommunications Relay Service/TDD

Telecommunications Relay Service is a service that will make it possible for the deaf,
hearing-impaired or speech-impaired persons who use a Telecommunications Device for
the Deaf (TDD) to communicate with anyone in the state of Kentucky who does not have
aTDD.

Effective with the Kentucky Public Service Commission Administrative Case No. 372,

the Telecommunications Devices for the Deaf program shall now be renamed
“Telecommunications Access Program”.

Issued: June 5, 2006 Effective Date: July 1, 2006

By;4/M

Trevor R. Bonnstéttér, CEO

OF KENTUCKY
EFFECTIVE

7/1/2006

SECTION 9 (1)

e

PUBLIC SERVICE COMMISSION

PURSUANT TO 807 KAR 5:011

Executive Director
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Cl.ASS SERVICE FEATURES
A. APPLICATIONS
1. Class Service Fratures are a family of incoming and
outgoing call m:nagement services offered in addition
to basic teleph:.ne service that allow business and
residential subi:icribers to screen, redirect or return
selected calls.

B. DEFINITION OF FtATURE OFFERINGS

1. Repeat Dialing

Repeat Dialing allows the customer to automatically
redial the last number dialed. If the called line is
not busy, the call will be placed. If the called line
is busy, a confirmation announcement is heard, the
customer hangs up and a queuing process begins. Unlesas
canceled, for the next 30 minutes both the calling and
"the called line3 are checked periodically for avail-
ability to comrlete the call. If during this queuing
process the called line becomes idle, the customer 1is
notified, via & distinctive ring, that the network is
ready to place the call. When the customer picks up
the telephone. the call will automatically be placed.

2. Call Return

This featurs enables a customer tc aucdcm=iically peturn
the iast incom:.ng -2!! wholher it is answered or not.
Upon activation voi~te response message stating the
number of the jparty who called and is given the option
of returning the call. If the called line is found to
be busy, a 30 minute queuing process begins. The
customer is giien an indication that the network will
attempt to set up the call when the called line is
idle. The network periodically tests the busy/idle
status of both parties until both lines are found idle,
the customer c:ncel- the request,or the queuing process
expires. If byth lines are found to be idle, the
called party is alerted with a distinctiveeﬁé
signifying tha: the call may now be comple BESEWwECQMMBSDN

OF KENTUCKY
EFFECTIVE
Issued June 1” 1994 Effective July 1, 1994 JUL 11994
15 n | L {. ]
BY: _ﬁ&u«lﬁ~ A Yo "[;Q_/.,/" ) ’ Glen B - Sears s GSWN?’W%KR 5.01-‘

SECTION 9 (1)
BY.
PUBLIC SERVICE COMMISSION MANAGER
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3. Caller I.D.

This feature ensbles the customer to view on a display
unit the Direct)ry Number (DN) on incoming telephone
calls.

When Caller I.D. is activated on a customer’s line, the
Directory Numbers of incoming calls are displayed on
the called CPE during the first long silent period of
the ringing cycle.

Any customer subscribing to Caller I.D. will be respon-
sible for the provision of a display device which will
be located on the customer s premises. The installation
repair and tecknical capability of that equipment to
function in cor junction with the feature specified
herein will be the responsibility of the customer. The
Company assumes no liability and will be held harmless
for any incompetibility of this equipment to perform
satisfactorily with the network features described
herein.

If the incoming call originates from a multi-line group
the telephone number transmitted will always be the
main number of the hunt group unless the calling number
is Telephone Number (TN) identified within the group.

Caller I.D. is ncot availeble ¢ opersator-handled szils.
Also Caller I. . may nos work from coin tc¢lephones or
telephones assiyciated with PBX systems.

4. Caller I.D. Blocking

a. Caller I.D. Blocking - per call
This feature allows a customer to prevent their
telephone number on a per-call basis from being
seen by someone with calling I.D. service or from
being anrounced to someone with Call Return or
Call Scre=ning service. When the feature is
activatec before a call, a private status message
will be esent instead of the number.

b. Caller I.D. Blocking - per line
This feature enables a customer to mgﬁ alls
with the delivery of their calling n @&@ SAMMISSION
as "private”. The feature is applicable KY
outgoing calls placed from the customer’s f ,E

Issued June 1, 1984 Effective July 1, 1894 jyL 1 1994
BY: »gyékby/éé?%gcd4i_~»/’, Glen B. Sears, qusgqﬁqgg&ﬁﬁﬁ%ou

SECTIONG (1)
BY:
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4.

CANCELS ORIGINAL PAGE 28
CALLER I.D. BLOCKING (CON'T)

however, if the preassigned activation code for
calling I.D. Blocking-per call is dialed on the
line, the calling number may be delivered.

This service is only available upon request to the
following entit.es and their employees—-volunteers

for lines over which the official business of the

agency is conducted including those at the

residences of erxployees—volunteers where the head

of the agency curtifies to Telephone Company

management a necd for blocking upon health and

safety concerns: (a) Non-profit, tax exempt,

private and pub.ic social welfare agencies such

as domestic vio .ence intervention agencies,

(b) federal, s:ate and local law enforcement

agencies. Operitor services and 9-1-1 service

takes precedenct: over Caller I.D. Blocking Per

Call and Per Liine service with all calling pUBIGSERVICE COMMISSION
available regariless of the privacy status. TheQFKENTUCKYC
above mentioned are exempted from charges for thiffFECTWVE ¢

service per FCC ruling. C
Call Trace DiC 23 1994
This feature enables the customer to initiate =
matic trace of the lust incoming call. Upon aﬁﬁ%@ 0 807 KAR 5011,

by the customer, the network automatically sends a ION9 (1)

message to the compay s Annoyance Call Bureau BY
indicating the calliig number, the time the trad@’
activated and the time the offending call was received.
The customer using t..is feature would be required to
contact their servicing law enforcement agency and have
presented to the Tel:phone Company a District Court
order authorizing rewults of traces initiated by the
customer to be released directly to the proper
authorities for legal handling. There will be a charge
to the customer for :ach annoyance call report
provided. The customer acknowledges their under—
standing that under ‘0 circumstances will trace results
be provided directly to the customer. Call Trace may
not work from coin t:lephone or telephones associated
with PBX systems.

Issued, November 23-,/’9'4 wiavyy Effective December 23, 1994
LIL A2

BY: "’m',,) 6\

H&Lg(ﬂSIBH B. Sears, General Manager
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(N)
CLASS SERVICE FEATURES (Con't)

B. DEFINITION OF FEATURE OFFERINGS (Con't)

6. Call Name Delivery (CNAM)

This feature allows a subscriber to receive the calling party's name in addition to the date
and time of the call during the first silent interval of the power ringing cycle (before the call is
ever answered). The calling party name and calling party number may both be delivered if the
subscriber is assigned both CNAM and Calling Number Delivery (CND) which is what West
Kentucky Rural Telephone customers will receive. This feature will be offered on a
subscription basis to both residential and business subscribers.

If a customer wants to add this feature to their service, they will be charged an installation
fee to install this feature on their line. If the customer already has CND, the customer will not
automatically be switched to recerve the name. They will need to apply/request this feature to
add CNAM to the CND feature. As well, when the customer disconnects this feature, a
disconnection charge will be applied against the account.

7. Calling Identity Delivery on Call Waiting (CIDCW)

Calling Identity Delivery on Call Waiting is a feature which will allow the subscriber to
receive information about a calling party on a waiting call. CIDCW is assignable to all single
party line, business group line, and multi-line phone.

While the customer is on the telephone and has the call waiting feature, the Calling Identity
Delivery will deliver the number to the customers present Caller LD. box. The customer must
have the Caller L.D. feature and bux in order for this feature to work.

If a customer wants to add thix feature to their service, they will be charged an installation
fee to install this feature on their line. As well, when the customer disconnects this feature, a
disconnection charge will be applicd against the account. N)

PUBLIC SERVICE COMMISSION
OF KENTUCKY =30
EFFECTIVE

JAN 22 1998

. PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: _Sttphanl) Ry

Issued December 22,1997 , Effective January 22, 1998 SFCRETanY 0 Tum cnvmissior:

By: /4%? , Gen. Mgr., Box 649, Mayfield, KY 42066
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CLASS SERVICE FEATURES (con’t) N)

B. DEFINITION OF FEATURE OFFERINGS (Con’t)

8. SELECTIVE CALL REJECTION

Selective Call Rejection allows the subscriber, by first dialing the SCR features
access code, to dial-in and through the use of the Screening List Editing (SLEC)
feature, store a list of directory numbers from which calls will be rejected.

Calls from directory numbers contained on the list will be given a rejection tone
or an announcement by the Expanded Announcement System (EAS) feature.

PURLIS SERVICE SUMIs e
OF KENTUCH

SIRECTAL

MAR 9 & una

SURSUANT S beT kA

1

2!

v <
Issued February 10, 2004 Effective March 10, %()er"h’;A

By T/év/w 4 %/W , General Manager, P.O. Box 649, Mayfield, KY
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SECTICH 9 (1) Cancels 1st Revised Page 29
77 g

C. REGULATION AND LIMITATIONS OF SERVICES

1. The services are |:rovided subject to the availability of facil-
ities and technical l:mitations and limited to the company’s cen-
tral offices specificilly equipped to provide such service.

2. Class Service Fea':ures are available to single party and multi-
ple-line resident and business customers who have rotary dial or
touchtone service.

3. Class Service Features will not be provisioned on company pro-
vided public telephone service.

4. Operator assisted calls are designed to override the feature
calls for emergency purposes.

5. Class Service Features are not available for tie trunks, i.e.
business groups that exist in multiple office interconnected by tie
trunks.

6. Caller I.D. Blocking Per Call is available upon request, at no
charge, as set forth :n this tariff.

7. The Company will deliver all numbers, subject to technical lim-
itations. Non-Published telephone numbers are marked in our
switches as "private", therefore, no delivery will be made. If a
non-published customer wishes to have their number delivered, then
a proper request will be accepted from the customer.

8. The Company shall not be liable to any person for damages of
any nature or kind ar:ising out of, or resulting from, or in connec-
tion with the provision of these services, including without limi-
tations, the delivery or non-delivery of calling numbers.

9. Telephone numbers transmitted via Caller I.D. as described in
B.3 previously are intended solely for the use of the Caller I.D.
subscriber. Resale of this information is prohibited by this tar-
iff.

10. West Kentucky Rural Telephone will offer for sale to any cus-

tomer a display devise for the Caller I.D. feature at a reasonable
given price. We will only be responsible for these

Issued, April 1, 1997 Effective April 15, 1997
BY: MAg General Manager, Box 649 Mayfield, KY

(T
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D. RATE APPLICATIONS
a. Installation, disconnection and/or change fees are applicable when any of
these services are requested. Fees will be based on the work that is required to connect
the customer to any of these services.

b. Installation fees are not applicable when Class Service Features are
provided at the same time as the business or residence individual service is established.

c. During selected periods, the Company may use special promotion of the
Class Service features. At this time, the installation charges that are always applicable
may be waived for a certain period of time. This will only be offered with the Public
Service Commission's approval. If other work which would normally require the
application of other service charge(s) is requested on the same order, applicable charges
will apply.

E. RATE BREAKDOWN PER FEATURE

L. Monthly recurring Charges.

Residence  Business

a. Repeat Dialing $3.00 $4.00
b. Call Return 3.00 4.00
c. Caller I.D. with number delivery only 5.50 7.00
d. Caller 1.D. Blocking-per call 0.00 0.00
Caller I.D. Blocking-per line 0.00 0.00
€. Call Trace 2.00 3.00
Plus each successful trace 1.00 2.00
f. Caller ID. with name/number delivery 6.50 8.00

g, Caller Identity Delivery on Call Waiting 7.50 9.00
h. Caller 1.D. with number delivery/

Caller Identity Delivery on Call Waiting  7.50 9.00
1. Caller I.D. with name/number delivery/

Caller Identity Delivery on Call Waiting  8.50
j- Selective Call Rejection 3.00

11

Issued February 10, 2004 Effective March 18, 2004

BY/ Z.M/ KJ/M , General Manager, P.O. Box 64
%

ORIGINAL ISSUE DATE - JUNE 1, 1994 EFFECTIVE JULY 1, 1994
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CLASS SERVICE FEATURES (con’t)
E. RATE BREAKDOWN PER FEATURE (con’t) N

Combination of Features will be available. Below is the discount
with any given combination.

Combination of Features will be available for CLASS and Custom
Calling Service Features. Custom Calling Service Features are
listed in Part II, Page 5, Section CC.

2 Features $1.00 Discount off of combined pricing
3 Features $1.75 Discount off of combined pricing
4 Features $2.50 Discount off of combined pricing
5 Features $3.25 Discount off of combined pricing
6 Features $4.00 Discount off of combined pricing
7 Features $4 .75 Discount off of combined pricing
8 Features $5.50 Discount off of combined pricing
9 Features $6.25 Discount off of combined pricing
10 Features $7.00 Discount off of combined pricing

Following Public Service Commission approval on this offering, the
Telephone Cooperative will begin application of these discounts on
the billing date of the customers who have more than one feature
whether it be a CLASS or Custom Calling Service Feature. This
should alleviate pro-rating of the bills and any misunderstanding
by the customer. This should also eliminate as much confusion as
possible for the customer and any possibility of error on the cus-
tomer’s bill. N

PUBLIC SERVICE COMMISSION
OF K oM ISSION
EFFECTIVE

JUL 2 1 1996

PURSUANT T0 807 kAR 501
SECTIONG (1) '

BY: _(hedew . Hul

FOR THE PUBLIC SERY.L & cc;;w;sm

Issue June 21, 1996 /Fffective July 21, 1996
BY: ' , Glen B. Sears, General Manager

Original issue date June 21, 1996 Effective July 21, 1996
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Distinct*RING

Distinct*Ring is a serwvice which allows two or three
Directory Numbers (DNs) to be assigned to the same line.
This allows a subscriber to receive calls on up to three (3)
separate numbers without installing additional lines. A
distinctive ringing pa':tern is provided for each DN so that
the subscriber can identify the incoming calls.

Distinct*Ring is offered in the following format.
Distinct*Ring I consisi:s of one additional telephone number
associated with a single line. Distinct*Ring II consists of
two additional telephone numbers associated with a single
line.

A. REGULATIONS AND LIMITATIONS

1) This service is available to individual line residence
and business customers.

2) This service is not compatible with PBX trunk service,
paging services, company or customer provided public
telephone service, lines equipped with hunting
arrangements, foreign exchange service and with access
lines terminating in customer premises switching or key
equipment. Distinct*Ring may not be compatible with
all types of customer provided telephone equipment.

3) Distinct*Ring serwvice is provided subject to the
availability of facilities.

4) Distinct*Ring customers can have any one or all or the
telephone numberes listed in the directory.

PUBLIC SERVICE (B..._ When establishing Distinct*Ring service, Call

OF KENTUCKY orwarding service subscribers must choose on of the
EFFECTIVE following options. When Call Forwarding service is
activated:
SEP C1 199§ a. All telephore numbers associated with one line
will be forwarded to a single number when Call
PURSUANT TO 807 KAR 5011, Forwarding is activated.
SECTION 9 (1)

BY: _ (udew O 2l

FOR THE FLBLIC SEAVICE COMMIGSION
- ISSUED August 1, 19%5 EFFECTIVE September 1, 1995

BY: XQ&4QLZ§;4461414111____ Glen B. Sears, General Manager
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A

5.

6)

7)

8)

9)

10)

11)

REGULATIONS AND LIMITATIONS (CON°T)

b. The main telzphone number only will be forwarded
when Call Forwarding service is activated. The
additional Distinct¥Ring service numbers will
continue to ring and may be answered at the
subscriber s premises.

Applicable charges will be applied to Call
Forwarding Service when activated on both numbers.

Appropriate nonrecurring charges will apply when
changing from one option to the other subsequent to the
establishment of Distinct*Ring service.

Call Waiting Features may be applied to Distinct*Ring
Service with charuges being applicable on each line.

Distinct*Ring Serwvice telephone numbers may be non-
published with applicable charges being applied.

Distinct*¥Ring lisi:ing must be either business or
residence as ideni:ify by the class of service with
no access line being counted.

The applicable rates are those specified in the current
price list on file with the PSC and available at all
office locations.

The Company may increase or decrease rates within the
specified ranges in this Tariff following 30 days
notice to the Commission and notice to active

customers. PUBLIC SERVICE COMMISSION.
OF KENTUCKY
EFFECTIVE

SEP C1 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

FOR THE PUBLIC SEAVICE COMMISSION

ISSUED August 1,, 1995 EFFECTIVE September 1, 1995

BY: ziéémzﬁéﬁiﬁgQ44iwLéi_ Glen B. Sears, General Manager
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RATES

A. RESIDENCE

1. Distinct¥Ring

a.

B.

One additional telephone number
with distinctive ringing, per line

Two additior.al telephone numbers
with distinctive ringing, per line

B. BUSINESS

1. Distinct*Ring

a.

b.

One additior.al telephone number
with distinctive ringing, per line

Two additior.al telephone number
with distinctive ringing, per line

MONTHLY RATE

$3.00

$5.00

$4.00

$7.00

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP G1 1995

PURSUANT TO 807 KAR 5011,
SECTION9 (1)
By (e C. Il

FOR THE PUBLIC SEF:ViCE COMMISSION

ISSUED August 1, 1993//’ EFFECTIVE September 1, 1995
BY: 2 Glen B. Sears, General Manager
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NON-LOCAL DIRECTORY ASSISTANCE SERVICE (NDA)
A. Description ‘ |

Non-Local Directory Assista@ce (NDA) involves the supplying of assistance in determining
or attempting to determine the telephone number of a party outside the Company’s local
calling are and home NPA service for the originating line.

B. Regulations

L Customers.can receive up to 2 numbers per request for NDA. No free NDA calls
will be allowed for any customer.  The fee applies whether or to the Directory
Assistance agent furnishes the requested tclephone number (2); e.g., the requests
telephone number is unlisted, non-published or no record can be found.

2. A credit allowance for NDA service will be provided upon request if a customer

' experiences poor transmission quality, is cut off, receives an incorrect telephone
number or misdials the intended NDA service number.

C. Rates and Charges
1. Neon-Local Directory Assistance (NDA)

Per call charge ....cccecvaciveenecnns seetesbosssassrmssernsess resesunsnressssres creveren $.75 per

o

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 09 2000

FURSUIANT TO 807 KAR 5011,
SECTION & (1)
myv. Skohanl) B

SECRETARY OF THE COMMISSION

Issued May 9, 2000 Effective - June 9, 2000

BY: vdv W ,» Trevor R. Bonnstetter, General Manager

9)
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LOCAL DIRECTORY ASSISTANCE SERVICE (LDA)

A. Descriptioh
Lecal Directory Assistance (LLDA) involves the supply of assistance in determining or
-attempting tot determine the telephone number of a party inside the Company’s local calling
area an home NPA service area for the originating line.

B. Regulations

L Customers can receive up to two numbers per request for LDA. No free LDA calls
will be allowed for any customer. The fee applies whether or not the Directory
Assistance agent furnished the requested telephone(s); e.g., the requested telephone
number is unlisted, non-published or no record can be found.

2. A credit allowance for LDA service will be provided upon request if a customer
experience poor transmission quality, is cut off, receives an incorrect telephone
number or misdials the intended LDA service number.

3. Those customer certified by a physician an unable to use a telephone company
provide directory because of a viseal or physical handicap are exempt from the
charges for LDA service, ) ‘

C. Rates and Charges
1. Local directory assistance (LDA)
Per Call charge......ccccvcireeiicenncencnicnnccosmmssencicassseseercssoscsssenseseees 535 per call
PUBLIC SERVICE COMMISSION
-~ OF KENTUCKY
EFFECTIVE
JUN 09 2000
PURSUANT TO 807 KAR 5011,
SECTION G (1)
BY:_Skpand) By
Tssued  May9, 2000 Effective June 9, 2000 SECRETARY OF THE COMMISSION
' BY? , Trevor R. Bonnstettér, General Manager
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MOBILE SERVICE PROVIDER INSTALLATION FOR SPECIAL CIRCUITS CHARGES

When mobile service providers request through an ASR process. installation of T1
¢ircuits, but not. limited to T1, the requesting party will be required to advance a
deposit to guarantee the legitimacy of work requested. When work is performed
and said customer maintains service with West Kentucky Rural Telephone for a
- one-year period, then the deposit will be refunded in full with no interest upon
customer request.

Deposit for mstallatlon of facilities to said location would be billed at the following
rates.

Up to 2 miles (10,560 feet) -~ $2,500.00
Over 2 miles (10,561 feet plus) -- $5,000.00

All' monies will be paid up front prior to any work being started. At any point and
time the mobile service provider decides to discontinue service after work has begun
and is under the one-year period, monies paid will NOT be refunded.

% This deposit will be applied to outstanding equipinent and installation costs
incurred by West Kentucky Rural Telephone should said mobile service provider
decide against maintaining the service with cooperative.

PUBLIC SERvICE
k & CO
O K hsSIoN

EFFECTIVE

SEP 23 2000

PURSUANT 08

07 KAR 5

v S )ml:O;JQ(?RS'O”’
BY: & b F L

— _&_‘._i \,A,.ﬁ‘j. J ’

SECRETARY OF OF THE COMMISSION

- Issued  August 23, 2000 Effective September 23, 2000

C\) BY: (/*;‘" W , Trevor R. Bonnstetter, General Manager




West Kentucky Rural Telephone Part I

Coop.

Corp. Inc. Original Page 37

DISPUTES OF TELEPHONE CALLS BY ALTERNATE CARRIERS

When a customer disputes a telephone call on their bill the following steps are to be taken to
ensure the customer’s responsibility and the telephone company’s obligation to work with the
customer. It is the customer’s obligation to report the dispute. If not reported, all charges are due
and payable prior to the next billing,

1.

A call is considered disputed effective with the billing date when the customer contacts
the telephone company. As stated, the dispute reverts to the date of the most recent
billing for the customer which reflects the charge.
The customer’s account will not be accessed a penalty nor will the telephone service be
disconnected until the end of the 60 day period has passed unless non-disputed charges
are not paid in full.
The customer is provided with the appropriate telephone number of the company from
which they were billed.  This telephone number is printed on top portion of the
customer’s bill. The telephone company does not intervene on behalf of the customer.
The customer has 60 days from the original billing date to resolve the situation or make
payment.
At the end of this 60 day period, if resolution has not been made, the charge is due and
payable by the customer.
During this time period, the customer will receive 2 letters from the telephone company.
a. The first letter will be mailed upon notification of the customer of the dispute and
said letter will show the amount disputed and the final date of resolution.
b. The second letter will follow 30 days after the initial billing reminding the
customer of the resolution date which will be the next billing.
At the end of the 60 day time table, if resolution has not been made, the charge is owed
by the customer and must be paid. If payment is not received, the customer will be
accessed a penalty and if payment is still not received by the time for disconnection, the
telephone service can and will be disconnected.

Example:

Customer is on the 5® billing cycle.

July 5, 2006 - Bill generated with charge on it.

Customer acknowledges unknown call with the telephone company.

Customer will receive a letter 30 days after initial billing reminding them of the final date
for dispute resolution. — This letter will be produced in the August 5, 2006 timeframe.

If resolution is not made by September 5, 2006, telephone service will be charged a
penalty and will be subject to disconnect when the next disconnection for that billing
cycle comes around.

TARIFF BRANCH

Effective date August 1, 2006 R E C E IV E D

By:

7
//M /,7 P 8/9/2006

w4 , Trevor R. Bonnstetter, General Marjager

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




STUDY SUPPORTING THE SUGGESTED CHARGES

Distinct*Ring will be modeled based on information gathered
using our CLASS feature interest as a base. CLASS feature
interest by our customers average 3% of all access lines.

KK KKK KK K Xk
14,947 RESIDENTIAL cusitomers as of June 30, 1995

For a one month period, if
2% X 14947 = 299 customers X $3.00

= 897 .00--1 addt 1l ring
1% x 14947 = 150 customers x $5.00

745.00--2 addt 1l rings

o

recoup of cost - $1,642.00 in one month.
XK KKK KK

1,017 BUSINESS customers as of June 30, 1995
For a one month period, if

1%¥ X 1,017
1¥ x 1,017

10 customers X $4.00
10 customers X $7.00

$40.00-—-1 addt"1l ring
$70.00--2 addt”"1l rings

recoup of cost - $ 110.00 in one month.
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Total recoup of costs using both residential and business
Ak K 3K K K Kk Kk kK Xk

customers for a one month period X $1,752.00 x
AR ACKOR R KKK KKK KK

This figure could increase in ¥ due to plans being spread by
word of mouth to friends, knowledge of new feature, etc.

The project based on any type of change of the market should
be totally compensated for it"s initial costs in an 18 month
period.

$30,850 / 18 months = $1,713.89 average monthly costs to
recoup.
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WEST KENTUCKY RURAL TELEPHONE PARTII
COOP. COW.INC. J@" REVISEDPAGE 1
CANCELS9™ REVISED PAGE 1

RATES AND CHARGES

A. SERVICE CONNECTION CHARGES
The following service charges are based on the cost of work functions required: ie.,
service order, line connection, and premise Visit. Service charges that involve premise

work may involve a charge in addition to the initial non-recurring charge.

Non-Recurring Charge
Business Residence

1. Station ConnectionCharge . .
a. Servicecall $ 18.50 $ 18.50

2. Moveand ChangeCharges ~ $ 1100*  $11.00*

2. Change Type or Color . X
a. Servicecall $ 11.00 $ 11.00

3. ReconnectionCharge $11.00 * $11.00 *
a. Charges for the reconnection
of telephone servicethat has been
disconnected for non-payment of
any amount due.

* Plus applicablewiring/handling chargedprovided by Coop.
B. LINK-UP KENTTICKY

1. RATES AND CHARGES
a. A Non-recurring credit in the amount of one-half (maximum of $30.00)
of the installationand connection charges will be appliedto the
subscriberstotal non-recurring installationand connection charge.

b. A reduction of $3.50 for lifeline supportplus $9.50 for additional
federal support will be provided beginning with the billings following

the effective date on January 1, 1999.
PUBLIC SERVICE COMMISSION

Issued September20,2004 2 ftective: Augmstanz08 Ky
7 5 7 EFFECTIVE

BY: <"~ /. tfon efr e ,CEO,  8/24/2004

Box 649, Mayfield, KY 42066 PURSUANT TO 807 KAR 5:011

SECTION 9 (1)

Executive Director




—_ WEST KENTUCKY RURAL TKLEPHONE PART II
COOP. CORP. INC. ‘ 8th Revised Page 2
Cancels 7th Revised Page 2

A. SERVICE CONNECTION CHARGES (con’t)
NON-RECURRING CHARGE
BUSINESS RESIDENCE
5. Service Charge on Customer-Owned Equipment
a. Charges for service on customer owned
equipment causing interference or
service problems $45.00 $40.00
6. Service Connection Charges Do Not Apply
a. Public Pay Station established for the use of the general
public (but ncot including coin-box service at locations

which are classed as Semi-Public).

b. Service changed from a residence to a business classifi-
cation, except when a name change is requested by the

customer.
PUBLIC SERVICE COMMISS 1 .
OFKENTUCKY ¢. sService changed from a business to a residence even though
- EFFECTIVE a number change is made.
When service is terminated.
APR 10 1997
e, Service re-established after the destruction or partial
PURSUANT TO 807 KAR 5011, gestruction of the subscriber’s premises by means beyond
SECTION 9 (1) the control of the subscriber whether at the same or
BY: (peslaw C. Mol another location. However, if service is established at a

FOR THE PUBLIC SERVICE COMMISSION new location and the subscriber later moves back to the
old location, ':he Service Connection Charge is applied in
connection with the re-establishment of service at the old
location.

B. MILEAGE, CLASS OF SERVICE, RATES

1. Mileage Charges

Monthly Charge
a. Station equipment, after 1st 300‘’, each
300’ or fraction thereof $.40
b. Mileage charges per cable mile for foreign
exchange service and alarm circuits $4 .25 per mile
Issued March 10, 1997 Effective April 10, 1997

. BY: _fﬁlépf iéﬁ 1624”4///// , Glen B. Sears, General Manager




West Kentucky Rural Telephone Part I1
Coop. Corp. Inc. 8" Revised Page 3
Cancels 7™ Revised Page 3

B. MILEAGE, CLASS OF SERVICE, RATES (CON’T)
2. Class of service

Monthly Charge
a. Residence
(1) One part line access charge without
push button service $13.06
b. Business
(1) One part line access charge without
push button service $19.06
c. COCOT
(1) Line Access charge $21.06

(2) Local call, $.35 per call

The customers who do not have push button services maintaining the rotary service will
be grandfathered at the above rates until such time as telephone service is permanently
disconnected from this residence. Disconnection for non-payment of a bill will not
constitute the breaking of this established rate for basic service.

a. Residence
(3) One part line access charge including

push button service $14.56
b. Business
(1) One part line access charge including
push button service $21.06

These rates are established for customers who already have push button service. This in
no ways raises the customer’s bill. It incorporates the push button charge into the basic
line access charge. This charge will go into effect 30 days following this tariff date.
Notice will be sent to all customers making these changes known.

Effective April 10, 1997, any customer who applies for telephone service will
automatically be given push button service inclusive with the line access charge. No
rotary service will be offered.

3. Penalty Charge

A §$10.00 Penalty will be added if bills are not paid on or before next

billing date. @
Issued January 35,2004 Effective  February)3, 2004;:r\1 & (;E);m GRION
AE K{‘N JCKY
RERECTHE
s W , General Manager P.O. Box 649 Mayfield, K'Y
FEB ¥ 'u L{JU&
RSUANT YO 807 %’f“-‘?f FRCAN
SECTE N 2
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WEST KENTUCKY RURAL TELEPHONE PARTII

‘COOP. CORP. INC. 9™ Revised Page 4

Cancels 8" Revised Page 4

- B. MILEAGE, CLASS OF SERVICE, RATES (Con’t)

4. This tariff governed, except as otherwise specified herein by the General Rules and Regulations,
of Kentucky No. .__and by the General Exchange Tariffs of Kentucky No. which are
hereby quoted in this tariff or in the General Rules and Regulations and General Exchange Tariff
are for periods of one'month, payable monthly in advance, entitle the customer to exchange
telephone service with the Cunningham, Fairdealing, Fancy Farm, F: armington, Folsomdale,
Hardin, Hazel, Kirksey, Lowes, Lynn Grove, Lynnville, new Concord, Sedalia, West Plains, and
Wingo exchanges.

5. Vacation Rates

Vacation rates will be one-half of regular rates and will not be extended for a period longer than 5
months each year. At the end of 5 months, regular rates will be re-established.

6. Toll Free Service

EXCHANGE TOLL FREE
Cunningham (270-642) Bardwell 270-628
Fancy Farm 270-623
Lowes 270-674
Fairdealing (270-354) Benton 270-527
Hardin 270-437
Fancy Farm (270-623) Cunningham 270-642
Folsomdale 270-856
Lowes 270-674
Mayfield 270-247 :
Mayfield 270-251
West Plains 270-658
Farmington (270-345) Lynnville 270-382
Mayfield 270-247 PUBLIC SERYiCE COMMISSION
Mayfield 270-251 ' OF i\ENTL:\CI)EKY
Sedalia 270-328 EFFECT {
Wingo 270-376
/1 :
Folsomdale: (270-856) Fancy Farm 270-623 APR 04 2000
Lowes 270-674
Mayfield 270-247 PURSUANT TO 807 KAR 5011,
Mayfield 270251 SECTION 9 (1)
West Plains 270-658 gy: St W M
‘ ) SECRETARY OF THE COMMISSION
Issued April 4, 2000 Effective April 4, 2000
By: tp Trevor R. Bonnstetter, General Manager i
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COOP. CORP. INC.

WEST KENTUCKY RURAL TELEPHONE PARTII

Original Page 4.1

B. MILEAGE, CLASS OF SERVICE, RATES (Con’t)

6. Toll Free Service (con’t)

EXCHANGE

Hardin (270-437)

Hazel  (270-492)

Kirksey (270-489)

Lowes (270-674)

Lynn Grove (270-435)

Lynnville (270-382)

. Issued April 4, 2000

TOLL FREE
Benton 270-527
Fairdealing 270-354
Murray 270-753
Murray 270-759
Murray 270-762
Murray 270-767
Lynn Grove 270-435
Murray 270-753
Murray 270-759
Murray 270-762
Murray 270-767

New Concord 270-436
Cottage Grove, TN 901-782
Puryear, TN 901-247

Lynn Grove 270-435

Murray 270-753
Murray 270-759
Mutray 270-762
Murray 270-767

Cunningham 270-642
Fancy Farm 270-623
Folsomdale 270-856

Mayfield 270-247

Mayfield 270-251

West Plains 270-658

Hazel 270-492

%;‘;25““‘ o PUBLIC SERVICE COMMISSION
Mo s OF KENTUCKY
Murray 270-762

Muray 270767 APR 04 2000
Nmogton - 270-345 PURSUANT TO 807 KAR 5011,
Mayfield 270-251 0

Sedalia 270-328 gy Stechanh) Bard
Wingo 270-376 SECRETARY OF THE COMMISSION

Effective April 4, 2000

Trevor R. Bonnstetter, General Manager

By% P
[




WEST KENTUCKY RURAL TELEPHONE PARTTI
‘COOP. CORP. INC. Original Page 4.2
B. MILEAGE, CLASS OF SERVICE, RATES (Con’t)
6. Toll Free Service (con’t)
EXCHANGE TOLL FREE
New Concord (270-436) Hazel 270-492
South Hazel 901-498
Murray 270-753
Murray 270-759
Murray 270-762
Murray 270-767
Sedalia (270-328) Farmington 270-345
, Lynnville 270-382
Mayfield 270-247
Mayfield 270-251
Wingo 270-376
‘West Plains (270-658) Fancy Farm 270-623
Folsomdale 270-856
Lowes 270-674
Mayfield 270-247
Mayfield 270-251
Wingo (270-376) Farmington 270-345
] Lynnville 270-382
Mayfield 270-247
" Mayfield 270-251
Sedalia 270-328
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
APR 04 2000
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: Ot JQP!"@WQ By
‘ SECRETARY OF THE COMMISSION
Tssued  April 4, 2000 Effective April 4, 2000 '

By: 6’&%’\- KM Trevor R. Bonnstetter, General Manager




West Kentucky Rural Telephone Part I
Coop. Corp. Inc. 2™ Revised Page 4.3
Cancels 1* Revised Page 4.3
Material on this page has been re-located from Part IT Original Page 4.1.
B. MILEAGE, CLASS OF SERVICE, RATES (Con’t)

7. Directory Listings: Extra, Non-Published, Non-Listed, Shared Tenant

Monthly Charge

a. Extra residence listing $.35

b. Extra business listing $.45

c¢. Non-published listing $.35

d. Non-Listed listing $.35

e. Shared Tenant Services client $35

C. MISCELLANEOUS

a. Service Order charge $3.50

b. Line Connection Charge (Switch Charge) $7.50 per line connection

c. Return Check Charge $25.00 per return check

d. AutoCron $10.00 monthly charge (N)
The process which announces that a West |
Kentucky telephone number has been changed |
and the new number is stated. N

Issued ?72004 Effective  August 1, 2004
By, M Gen. Mgr. Bpx 64 May§eld\ KYE 42069611 SSION

~ OF KENTUCKY
Original issue ----- 12/2/87 effective 1/1/88 EFFECTIVE
8/1/2004
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Byéé %

Executive Director




—_ WEST KENTUCKY RURAL TELEPHONE PART II
COOP. CORP. INC. 7TH REVISED PAGE 5
CANCELS 6TH REVISED PAGE 5

CC. CUSTOM CALLING SERVICE RATES

The following monthly rates and/or non-recurring charges apply to
Custom Calling Service features and are in addition to the rates
and charges applicable to the associated service, equipment, and

facilities. _
1. Call Forwarding, esach line Rggiggggg $2.25
2. Call Waiting, each line $1.50 $2.25
3 Call anferencing,(3 way Calling), o
each line $1.50 $2.25
4. Speed Calling, each line
a. 8 codes $1.50 $2.25
b. 30 codes *=* $2.00 $3.00
5. Combination of Services
—_ Combination of features will be available for CLASS and Custom |

Calling Service Features. CLASS features are listed in Part I
PUBLIC SERVICE COMMISSIPage 30 Section E. Discounts are listed below.

OF KENTUCKY
EFFECTIVE 2 Features $1.00 Discount off of combined pricing
3 Features $1.75 Discount off of combined pricing
4 Features $2.50 Discount off of combined pricing
JUL 2 1 1996 5 Features $3.25 Discount off of combined pricing
6 Features $4.00 Discount off of combined pricing
PURSUANT TO 807 KARSO1L. o posryreg $4.75 Discount off of combined pricing
SHN@&?(Q , 8 Features $5.50 Discount off of combined pricing
BY: Ao (. 7%l 9 Features $6.25 Discount off of combined pricing
FOR THY PUBCIC SE7 0 Ui iiSIRl) Features $7.00 Discount off of combined pricing

Following Public Serv:.ce Commission approval of this offering, the
Telephone Cooperative will begin application of these discounts on
the billing date of ttie customers who have more than one feature
whether it be a CLASS or Custom Calling Service Feature. This
should alleviate pro-rating of the bills, any misunderstanding by
the customer, and any possibility of error on the customers’ bill. 1t

** Not included in tne combination of services.
Issued June 21, 1396 Effective July 21, 1996
BY: : , Glen B. Sears, General Manager

Original issuance May 5, 1988 Effective June 5, 1988



WEST KENTUCKY RURAI, TELEPHONE
Coop. Corp. Inc.

D. KEY SYSTEM CHARGES

Issued December 28, 1987

Issued under the authority of

BY %ﬂ/ Z. 7444,\0

Part I1
Original Page 5A
Cancels 6th Revised Page 5

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 51988

PURSUANT TO 807 KAR 5:011,

}ECT!ON 9 41)
Bzéa'ué sza%e COMMISSION MANAGER

Effective Januvary 1, 1988

No.

» Manager, Box 649, Mayfield, KY




WEST KENTUCKY RURAL 7TELEPHONE PART II

COOP. CORP. INC. 5TH REVISED PAGE 6

CANCELS 4TH REVISED PAGE 6

D. KEY SYSTEM CHARGES

Items 1 through 1( deleted January 1, 1988
(material appeared ¢n page S5A prior to deletion)

MONTHLY CHARGE
11. Special Featire Charges
1. Signal Contrcl Equipment
a. With Flashing Control
(1) Common egjuipment for combined line and
busy lamp operation, per system $ 1.00
(2) For flashing lamp operation per system $ 1.25
(3) For comtined line and busy lamp operation
(per lir.es) $ 1.75
b. Without Flashing Operation
(1) For busy lamp operation, per line $ 1.00
(2) For line lamp operation
(a) Nor -continuous signal per line $ 1.15
(b) Cortinuous signals per line $ 1.65
~ 2. Pickup
a. Per station, per line $ .40
b. Additionasl Features
(1) Secretarial pickup of principal line
per station $ .80
3. Hold
a. Per line, equipped for holding $ .55
b. Per station, equipped for holding S .40
¢. Additional Features
OMICRic . (1) Winking hold feature, per line $ .30
ﬂmucgg%ﬁ%ﬁ%ﬁmwwu (2) Priority hold per line $ 1.75
EFFECTIVE (3) Individual hold, per line per station $ 1.75
4. Exclusion
NOV 01 1996 a. Manual cperation and automatic restoral
per telephone equipped $ .30
PURSUANT TC 807 KAR 5011, b. Automatic, per line equipped (busy lamps
SECTION § are required for this feature $ 1.10
BY: @’ff.ff:ﬁ.":v

Part of this material re-located to Part II page 7

Issued October 14, 1996 Effective October 14,

1996

/
BY: Jélé;¢4ﬁi~£d;¢¢l// Gen. Manager Box 649, Mayfield, KY



WEST KENTUCKY RURAL THLEPHONE PART II
COOP. CORP. INC. 12TH REVISED PAGE 7
CANCELS 1l1lth REVISED PAGE 7
D. KEY SYSTEM CHARGES (con’t)
11. Special Feature Charges (con’t)

5. Intercom System

a. Manual, »er line $ 2.00
b. Dial, pet line $ 3.10
(1) Pick.p, per line, per stag $ .40
(2) Buzzar, per line Eie?)?%%i“?x”m‘orﬁi .10
(3) Ringer, per station ESFECTIVE $ .25
12. Access Line Charje

1. Access line, per line NOV 01 1996 $19.06

13. Station Equipmen: Charge . PURSUANT TO 807 KAR 5011,
1. Station equijment, per station SECTION § $ 2.00

14. Material and Labor BY~§§L ;’ :
1. Customer will be required to pay BB AT R SRR
and labor if key stem equipment is installed in
additional buildings.

15. Trunk Hunting Charge
1. To furnish trunk hunting, per line hunting $ 2.00

CODE-A-PHONE CHARGES
SERIES 10 PABX CHARGES
SPECIAL CIRCUIT CHARGES
SPECIAL TELEPHONE CHARGES

ma

[

PBX TRUNK RATE -- Lines provided as PBX trunks. Monthly
exchange service rates for all callable
main stations.

MONTHLY RATE --- $50.73

J. E911 SERVICE TO TRUNKS TO A PSAP

In the event of a natural disaster or emergency, E911 trunks ser-
vicing a PSAP will be a first priority repair.

Costs will be based per trunk servicing the PSAP.

Non-Recurring Installation Costs -- $437.79

Monthly rate -- § 54.06

Part of the material »n this part originally appeared on Page 6.
Issued October 14, 1996 Effective October 14, 1996

BY: ;411____Gen. Manager Box 649, Mayfield, KY



WEST KENTUCKY RURAL TELEPHONE PARTII
COOP.CORP.INC. 7th Revised Page 7.1
Cancels 6TH REVISED PAGE 1

K. TOLL RESTRICTION

The cost per toll restriction is listed with an explanation of the detail that is required to
complete the process.

900-976 Number Blocking $11.00 Switch and Service Order Charge

Toll Bar Blocking $11.00 Switch and Service Order Charge

(Complete Toll Blocking)

Toll Bar Exception (TBE-A) $3.50 Service Order Charge Only

(Third # & Collect Blocking)

Toll Bar Exception (TBE-B) $3.50 Service Order Charge Only

(Third # Blocking Only)

Toll Bar Exception (TBE-C) $3.50 Service Order Charge Only

(Collect Blocking Only)

International Toll Blocking $11.00 Switch and Service Order Charge

10XXX (X) +1 Blocking $11.00 Switch and Service Order Charge

TRI1P (Toll Restriction 1+) $11.00 Switch and Service Order Charge

TRST (Toll Restriction With Toll ~ $11.00 Switch and Service Order Charge

Free Capability) $3.00 Monthly Charge

L. Telecommunications Relay Service (TRS) Monthly $.07
Telecommunications Access Program (TAP) Monthly $.02

M. Kentucky Lifeline Surcharge Monthly $.08

Issues: June 5, 2006 Effeqtive JBlvid, 2896/ ICE COMMISSION

OF KENTUCKY
— EFFECTIVE
BYf [ /14 o _CEO 7/1/2006
Box 649, Mayﬁ,ei/d, KY 42066 PURSUANT TO 807 KAR 5:011

SECTION 9 (1)

Byéi %

Executive Director




WEST KENTUCKY RURAL THLEPHONE PART II
COOP. CORP. INC. Original Page 7.1.1

TOLL CONTROL WITH PIN

TOLL CONTROL WITH PIN provides the ability for subscribers to over-
ride toll denial on tieir line on a per call basis. The customer
will be able to activite this by dialing a feature access code and
special PIN (1-7 digi:s) prior to the destination number.

With this feature, sunscribers are able to control outgoing toll
calls and their associated expense. Toll calls attempted without
dialing the access coie and PIN are denied.

TOLL CONTROL WITH PIN is a suggested tool for cubing toll calling
in the residential market as well as in the business market, espe-
cially small business:s. Also college dormitories or multi-party
housing, when the use of one telephone is required, can benefit
greatly from this serivice.

Subscribers will be anle to access long distance service when the
access code and pin n.mber have been entered and only then will the
long distance call be completed.

West Kentucky Rural Talephone Coop. will not be held liable in the
event the PIN number secomes public knowledge. If the PIN becomes
knowledge of someone »ther than the subscriber who purchased the
service, the subscribar will still be liable for all long distance
calls as dialed, completed,a nd billed.

The subscriber will bz the one who decides what the PIN number will
be and can change the PIN number at any time. At no time will West
Kentucky Rural Telephine Coop. be responsible for the assigning of
PIN numbers.

The monthly recurring charge will be in addition to the local ser-
vice charges and taxes on their bill.

Installation charges for this feature are applicable. The approved
charges that appear in another section in this Tariff will be ap-
plied. (Part II, Page 7 Section C) PUBLIC SERVICE COMMISSIC,

OF KENTLICKY
MONTHLY COST FOR TOLL CONTROL WITH PIN EFFECTIVE $7.00

NOV 01 1996
PURSUANT TO 847 KAH 5011,

SECTION B (1)
. BY: ___(fest Al
This page re-numbered only. FOR THE PUBLIC SE:2% L CONMISSION

Issued February 7. 1996 Effective March 21, 1996

BY: Glen B. Sears, General Manager, Box 649, Mayfield, KY 42066



VW WEST KENTUCKY RUFAL TELEPHONE
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FREE 900/976 CAlLL BLOCKING AVAILARLE
CaLL OFFICE FUR MORE INFORMATION

237 NORTH #th ST.

MAYFIELD, KENTL (CKY 42066

502-247-41150

STALEY. TOM

2812 RIG
BENTON KY

BEHR HUWY
42025

- PLEASE DETACH THIS STUB AND RETUR ‘| WITH PAYMENT -
~ SEE REVERSE SIDE FOR EXPLANATIC)N OF CODES -

AMOUNT OF PAYMENT

ENCLOSED

S ara due upon rgfaipt. Payment Must
78 in This Otfice fefore Next Billing To
void $2.00 Pangfy B8ils not paid 30 davs

I
|
|
|
!

|
|
i

TO AVOIL DISCONNECTION ON 2/10/99

l

DATE | CODES A STATE CALLS
MO, DAY ABC MiIN. DESCRIPT .‘Z)N OR DESTINATION TELEPHOP/f NO. . AMQUNT -CR-
| S :

L PRIOR BOLANCE 171.97
0118, PAYMENT 100 200CR
02 101 | ELECOMM RELAY/TDD J10
02 |01 | -IRES CUSTOM CALLING 150
02 01 ES CALL RETURN 3.00
02 01 IUNREGULATED CHARGES HBUCSEwwECOM+SSDN14SD
D2 01 | FEDERAL TAX OF KENTUGQKY| 14
02 01 STATE T¢X ; EFFECTIVE ! 27
GE 01 SCHODOL. 13X i . S0P
O o1 TOLL SEFVICE -3CBELL - L OUR 2.85;
02 01 FEDERAL TAX ~SCRELL ! MAR 15 1839 07!
G2 01 STATE TéX ~SCBELL | E 214
R 01 SCHOOL Tax  -sceeLl | PURSUANT TO 807 KAR 0011 Los.

o2 o1 TOLL SEFVICE —-ATT-C SECTIONS(1) . 4z ze,

o2 ot | 1LOCAL CARD  —-ATT-C Gedan C bl 'y nal
=) ;C) i g ‘1 NTERSTL TE DIRECTORY | FOR THE PUBLIC SERVICE COMMISSION .:755 '

! ASSISTAMCE CALLS :

: P ATLT TRLI USA (SM) b

02 01 | ! INTERSTATE CREDIT 8.45CR
02 101 FEDERAL TAX -ATT-C 1.08

02 01 STATE TeX -ATT~C 209!

02 01 SCHOOL 14X -ATT-C J03

DEL INGQUENT BILL 71.97 DUE BY &/10/95

BILLING IMOUIRIES CALL:

TV e,

— e A

— o,

354~1000
R AN L. ST e

I e T W}




WEST KENTUCKY RURAL TELE{HONE PART II
COOPERATIVE CORP. INC. ORIGINAL PAGE 7B

TOLL CONTROL WITH PIN

TOLL CONTROL WITH PIN pravides the ability for subscribers to
override toll denial on their line on a per call basis.
The customer will be able to activate this by dialing a feature

access code and special FIN (1-7 digits) prior to the destination
number.

With this feature, subscribers are able to control outgoing toll
calls and their associated expense. Toll calls attempted without
dialing the access code a«nd PIN are denied.

TOLL CONTROL WITH PIN is a suggested tool for curbing toll
calling in the residential market as well as in the business
market, especially small businesses. Also college dormitories or
multi-party housing, when the use of one telephone is required,
can benefit greatly from this service.

Subscribers will be able to access long distance service when
the access code and pin number have been entered and only then
will the long distance call be completed.

West Kentucky Rural Telephone Coop. will not be held liable

in the event the PIN numher becomes public knowledge.

If the PIN becomes knowledge of someone other than the
subscriber who purchased the service, the subscriber will still
be liable for all long d:stance calls as dialed, completed, and
billed.

The subscriber will be the one who decides what the PIN number
will be and can change the PIN number at any time. At no time
will West Kentucky Rural Telephone Coop. be responsible for the
assigning of PIN nqpbers.

The monthly recurring charge will be in addition to the local
service charges and taxes on their bill.

Installation charges for this feature are applicable. q%a
approved charges that appear in another section in this ta#i }ggaﬁgxyBsml
will be applied. EFFECTIVE
MONTHLY COST FOR TOLL CONTROL WITH PIN $7.00 MAR 2 i 1998
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
. : .

Issued: February 7, 199¢ Effective: March 2i&mmcrmm

BY: / N ) ,Glen B. Sears, General Manager
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COOP. CORP. INC. ORIGINALpRAGE .7 -2 550
SECTioN g 7'}3 S0,
DIRECT INWARD DIALING SERVICE (DID) 5!~ & )

A. RULES AND REGULATIONS

1. DID service permits incoming calls to a PABX (PBX) or
other customer premise:s equipment from the network to reach
a specific station line number without the assistance of an
attendant. DID service is provided subject to the avail-
ability of facilities and may be furnished from the central
office which regularly services the area in which the cus-
tomer is located or from a foreign central office equipped
to provide DID service subject to the appropriate Company
intralata and inter-exchange rates.

2. Rates are in addition to the rates shown elsewhere in
this and other company tariff for the services and equipment
with which this offering is associated.

3. The service includes central office switching equipment
necessary for in-dialing from the network directly to sta-
tion lines associated with customer premises switching

equipment.

4. The service must be provided on all trunks in a group
arranged for Inward service. Each trunk group shall be con-
sidered a separate service.

5. Facilities and operational characteristics of interface
signals between the Company provided connecting arrangements
and the customer-provided switching equipment must conform
to the rules and regulations the Company considers necessary
to maintain proper standards of service.

6. One primary directory listing will be furnished without
charge for each separate trunk group.

7. The customer shall be responsible for providing inter-
ception of calls to vacant and non-working assigned DID num-
bers by means of atterndant interceptor recorded announcement
service.

Issued May 29, 1996 Effective July 1, 1996
BY: General Manager, Box 649 Mayfield, KY

ORIGINAL ISSUANCE DATE MAY 29, 1996

(N)



WEST KENTUCKY RURAL TELEPHONE PART I
COOP. CORP. INC. 15T REVISED PAGE 7.3
CANCELS ORIGINAL PAGE 7.3

DIRECT INWARD DIALING SERVICE (DID) (con’t)
A. RULES and REGULATIONS (con’t)

8. DID numbers are provided in blocks consisting of 20 consecutive numbers
which may be assigned (o station lines or reserved for future use. The
Company does not guarantee to provide specific number block. The
Company will be responsible for interception and administration of reserved
numbers.

The minimum commitmerit period for the service is three (3) years. In case
of discontinuance or reduction of service within the minimum commitment
period, a basic termination charge equal to 36 months of the rates for service
terminated reduced by 1'36™ for each full month of service provided shall

apply.

v

B. RATES and CHARGES
1. Direct Inward Dialing Charges Installation Monthly

a. Direct Inward Dialing Trunk
Terminations in Centval Office $530.00 $54.13 <C>

The trunk termination rates and charges are applicable in addition to the rates and
charges for the provision of Key/?ABX trunks and the associated equipment and
services.

PuELC S8 R‘alCE COMMISSION

FER 04 1999

Issued anuary Z% Effective  February 4¢19§H_ M;r ST
BY: , Trevor R. Bonnstetter, General Manager




Part II
Original Sheet 8

MESSAGEH TOLL TELEPHONE SERVICE
A. GENERAL REGULATIONS
l., Limited Conversation

The Cooperative res¢rves the right to limit the length of conver-
sation when necdessary in times of emergency resulting in a shortage
of facilities,

2, lLiability of Telephcae Cooperative

ae. In view of the fact that the customer has exculsive control of
his communicaticias over the facilities furnished him by the
Telephone Cooper ative, and of the other used for which facilities
may be furnishec him by the Telephone Cooperative, and because
of unavoidableness of errors incident to the services and to the
use of such facilities of the Telephone Cooperative, the services
and facilities furnished by the Cooperative are subject to the
terms, conditiors and limitations herein specified.

be The liability of the Telephone Cooperative for damages arising
out of mistakes, omissions, interruptions, delays or errors or
defects in transmission occuring in the course of furnishing
service or other facilities and not caused by the negligence
of the customer, shall in no event exceed an amount equivalent
to the proporticnate charge to the customer for the period of
service during which such mistake, omission, interruption, de-
lay, error or dei’ect in transmission occurs. No other liability
shall in any casse attach to the Telephone Cooperative,

ce. When the lines c:’ other telephone compaies are used in establish-
ing connections 5o points not reached by the Telephone Cooperative's
lines, the Telephone Cooperative is not liable for any actror
omission of the nther company or companies,

3. Obligation of Customur

a. The calling partr (or customer) shall establish his identity in
the course of an, communication as often as may be necessary.

b, The calling part; (or customer) shall be solely responsible for
establishing the identity of the person or persons with whom
connection is male at the called station.

. Cancellation for Cau:e

Upon nonpayment of a'y sum due the Telephone Cooperative or upon a
violation of any of Lhe conditions governing the furnishing of a
service or upon the :se of any service for the purpose of performing
any service in compelition with the service which the Telephone Coop=
erative or its conne:ting carriers may now or hereafter furnish, the

Tssued 9/1/67 Effective g -$-6 7
' SR
Kentucky No. T .
Mavaper . P. 0. Box 6b9, Mayfield, Kye

Titla Address
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. Cancels Original Page 9

Telephone Cooperative may. by notice in writing to the customer with-
out incurring any liability, forthwith discontinue the furnishing of
said service and terminate the contract.

5. Telephotograph Equipment lrovided by the Press

a. Message toll telephone service is available for use by the Press
for the transmission end reception of picture and similar material
for publication, by means of telephotograph equipment provided by
the Press.

b. No direct physical connection of the telephotograph equipment
shall be made to the facilities of the Telephone Cooperative or
its Connecting Companiss, except where special equipment is pro-
vided by the Telephone Cooperative or a Connecting Company for
this purpose.

c. The telephotograph equipment shall be of a type approved by the
Telephone Cooperative, and its operating characteristics shall
be such as not to interfere with any of the services offered by
the Telephone Cooperative.

d. The Telephone Cooperat.ve assumes no responsibility for the
quality of or defects .n the material transmitted or received
over the message toll :onnection regardless of cause.

3. The customer indemnifics and saves the Telephone Cooperative
harmless against claim: for liable, slander or the infringement
of copyright arising f:'om the material transmitted over the
facilities; against claims for the infringement of patents a-
rising from combining uwith, or using in connection with, the
customer; and against «all other claims arising out of any act
or omission of the cusiomer in connection with the facilities
provided by the Telephcne Cooperative.

B. TWO POINT SERVICE

1. Class of Service

Two class of message toll telephone service ; enamely,
station-to-station service and person-to-pe scﬁﬁsgrﬁ1ce. For each
class of service, Day, Evering and Night rates apply as follows:

a. Day rates i L

(1) Station-to-Statior Calls within Kentu

Day rates apply from 8:00 a.m. to 5:00.5 :.’Mbﬁdéy thru

Friday.
Issued October 20, 1976 Effective September 20, 1976
Issued un r/:?ii;%fgorlty of _ Kentucky No. 6523
P.S.C.
s___ Manager , Box 649, Mayfield, Ky.

Name YV Title
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(2) Person-to-Person Cz.ls

Minimum 3 minute initial period charge is the same for all hours
of every day.

b. Evening Rates
(1) Station-to-Station .alls

Evening rates apply from 5:00 p.m. to 11:00 p.m. Sunday thru
Friday.

¢c. Night Rates
(1) Station-to-Station (alls

Night rates apply from 11:00 p.m. to 8:00 a.m. Monday thru
Sunday .

Weekend rates apply Saturday 8200 a.m. to 11:00 p.m.
Sunday 8:00 a.m. to 5:00 p.m.

(3) Operated Assisted Cz.ls

Station-to-Station - Collect - Credit Cards - Coin, All days,
all hours, same rate.

2. Station-to~Station Servic:

Station-to-Station servic: is that service under which the person
originating the call give: only the telephone number of the station
or branch exchange system desire or the name and address under which
the telephe is listed and does not specify a particular person or
branch exchange station to be reached at the called point.

3. Person-to-Person Service

Person-to-Person service is that service under which the person or-
iginating the call specifiss a particular person to be reached at the
called point or a particular station, department, office or branch
through a branch exchange.

._mnnh
,"‘w [ S :

a. Where the person originating the call w[ ﬁ;s arrangements made in
advance with a particular party or station for the establishment
of a connection at a sopecified time (appointwent call),, the call
is classified as perso:i-to-person. - ¥

messenger or other mea:s to bring the call;,fpﬁrty to:a telephone
associated with the Telephone Cooperative8¥“its cohnecting com-
pany carriers, the call is classified as person-to-person, in
addition to the charge: for the message, a charge is made for the
exact amount expended, if any, for messenger service.

Issued October 20, 1976 __Effective September 20, 1976
Kentucky No. 6523
P.5.C.
»___ Manager ,_Box 649, Mayfield, Ky.

Title Address
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L. Collection of Charges

Charges (including ressenger charges) for all classes of telephone
calls are billed agezinst or collected from the calling telephone in
all cases, except that upon reguest, tcll charges may te reversed
to the called point.

5. Initial and Overtime Pericds
a. Timing of Messag:s

(1) Length of c:nversation is the elapsed time between the start
and the end of the telephone communication,

(2) On calls pl:ced on a station-to-station basis, conversation
is consider:d as starting at the time telephone communication
is establis:ed between the calling station and the called
station or rivate branch exchange switchboard,

(3) On calls pluced on a person-tc~person basis, conversation
is considercd as starting at the time telephone communication
is establislizd between the person callirg and the particular
person called on another party acceptable to the person
calling, or the private branch exchange extension station
called,

(L) On all calls, conversation is considered as terminated as
the time the disconnect signal is received by the operator
handling the call.

C. SPECIAL REVERSED CHARGE S RVICE
1. General

a. This service provides an arrangement in connection with message
tell service wher:by a customer offers patrens the privilege of
calling him witho:.t the pavment of a toll charge and without
having to request specific reversal of this charge.

b. This service is arailable only to customers having private branch
exchange service or indivicdual line service, excepting coin box.

c. The exchanges in vhich such service is furnished are selected by
the customer subjcct to the approval of the Telephone Cooperative
and the Telephone Cocoperative assigns and lists in the directory
a special call nwier designation for the use of patrons in each
such exchange,

d. Calls for the special number are accepted only when originating
al telephones loc:c ted in the exchange with which the special call

Issued 9/1/67 . Effective 57’451“4;27

Issued under the authority of Kentucky No.
o P.S.C.

Manager , P. O. Box 6L9, Mayfields“kyo
Title Address

Ad
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number is associated and only those toll calls placed by calling
this special nuner are considered as comirg within the scope of
the service,

ee. The customer assumes the charges for all toll calls placed by
calling this special number in each exchange.

f. The initial contract period for this service is three months.
Service may be t:rminated within the initial contract period
by payment of th» minimum service charge to the end of the con~
tract pericd,

Issued 9/1/67 _ Effective 7” é—_’i_,é 7

Issued under the authority of Kentucky No.
’ P.S.C.

Manager , P. 0. Box 649, Mayfield, Ky,
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MISCELLANEOUS CHARCGES AND SUPPLEMENTAL EQUIPMENT

Non-Recurring Charge

Business Residence
A. CUSTOMER OWNED EQUIPMENT
1. Service charge to maintain and repair customer owned
equipment causing interference and service problems $45.00% | $40.00% |

B. PUSHBUTTON DIAL
1. Monthly charge for pushbutton dial, $1.50 per month per telephone
C. TRAPS TO TRACE NUISANCE CAL.S

1. Service charge to install traps in central office to
trace nuisance calls $25.00 $25.00

2. Additional charges if central of’'ice man is called out

on overtime (night or weekend:«) 1 1/2 x central
office visit

Plus applicable wiring charges, if provided by telephone company

LR 17 SERVICE COMAISS
Ky

Issued January 1, 1987 _ Effective
Issued under the authority of Kel tucky No 305
o P.S.C.
: ’/ / ) . 7"\’7 / /
By _/{\" Iy A‘_./," ey ,___Manager , P.O. Box 649, Mayfield, KY

Name ‘ Title Address
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INTRASTATE SERVICES

The West Kentucky Rural Telephone Cooperative concurs in the
rates and regulations for inkhrastate long distance message
telecommunications service, .ntrastate wide area telephone
service, and any applicable .intrastate optional calling
plans, and foreign exchange service as set out in the
Kentucky General Subscriber Service Tariff of South Central
Bell Telephone Company, incl.ding amendments thereto and
successive issues thereafter.

PRIVATE LINE SERVICES

West Kentucky Rural Telphone Cooperative concurs in the
rates and regulations for In-ralata Private Line Services of
South Central Bell Telphone «(ompany, or of the Company
billing such services, if diiferent from South Central Bell.

PUBLIC SERVICE CUinii5hilN
OF KENTUCKY

crer avive

FEB 26 930

TURSUANT TV our ney s UL
SECUON B AL, .

i ?X‘:, ) "1,4./‘._;7'””
Issued January 26, 1990 __Effective
Issued under the authority of Kentucky No.

?., 1 2 /
BY k/[bL);ﬁjz AL, ,Manager, Box 649, Mayfield, KY
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SELLINC OF IN-PLACE TELEPHONE EQUIPMENT

A. IN PLACE TELEPHONY EQUIPMENT

1. Customers mav purchase in-place telephone equipment, or the
customer may continue to lease this equipment and pay
monthly stat:on equipment charges.

B. WARRANTY

1. Telephone equipment sold in-place shall be warranted for a
period of 30 days from date of purchase by the customer.

C. CUSTOMER'S RESPONSIBILITY

1. The Telephone Cooperative will not be responsible for maint-
enance of te]ephone equipment sold in-place beyond the 30
day warranty operiod.

2. Customers will be responsible for any trouble caused by
telephone equipment sold in-place after the 30 day warranty
period and the customer will be subject to a service charge
for trouble 1eports on customer owned equipment.

D.  RATES
1. )
2.
3.
4.
5.
6.
7.
8.
(D)
Issued August 23, 1991 Effective September 23, 1991
BY Aé@é“ ) ;5? %CZiﬁ{ﬁ,,f’"'. , Glen Sears, General Manager
| PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
4 i
| SEP 23 1991
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)/

BY:._ éi&ﬁ?%wfi e
PUBLIC SER 707 1l 0T ok
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INTRASTATE ACCESS SERVICE

The West Kentucky Rural Telephone Cooperative concurs with Duo County Telephone
Cooperative's Interstate Access Services Tariff and cancels their concurrence with
non-Billing and Collection provisio's of South Central Bell's interim access service
tariff.

Issued June 5, 1985 . Effective June 1, 1985

Issued under the authority of Ken:ucky No. 8838
..C.

2 P
)\ g .
By Y/ A Ad1d ,_Manager , P.O. Box 649, Mayfield, Ky.
Narne ’ Title Address
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Part 11
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SHARED TENANT SERVICE OFFERINGS

A. GENERAL

1.

| )

Issued

In general, Basic Local Exchange Service is furnished for the exclusive use
of the subscriber, and the subscriber's family, guests, employees, agents
or representatives. Resale of Basic Local Exchange Service is permitted
only under the specific conc tions described in this Tariff. For the purpose
of this Tariff section, "sharing" of Basic Lccal Exchange Service is considered
synonymous with "resale" of Basic Local Exchange Service.

When in the judgment of tr2 Telephone Cooperative it is deemed necessary
or when the projected numtar of clients is five or more, the customer must
apply in writing to resell exchange services provided by the Telephone Cooper-
ative and may be required to submit layout maps defining the intended geo-
graphic resale area and ar:icipated development plan in terms of new or
existing buildings.

All rates and charges in corinection with the resale operation and all repairs
and arrangements behind ard including the reseller's communication system
will be the responsibility of the reseller (customer of record] owner. The
reseller will be the single point of contact for all shared tenant services
provided in the resale servic: area. Customers who choose to obtain service

directly from the Telephone Cooperative may subscribe to any local exchange
service available.

Nothing in this Tariff secticn impairs the Telephone Cooperative's franchise
or ability to operate in the state. This Tariff is not intended, nor does

it, enfranchise or certify the recipients of this service as a telecommunications
company.

Resale is permitted where fac ities permit and within the confines of specifically
identified continuous proper.y areas under the control of a single owner
or within a common developrient with a single name identity, such as multi-
tenant office buildings, apartinent complexes, condominium complexes, commercizl
malls, campus complexes, an: office and industrial RUBIHG SERVAGE EOMMISSIDNted
for resale may be intersected or trensversad by public thdPOSEMIYEEE provided
that the adjacent property segments created by intersectifgroriViransversing
thoroughfares would be cont guous in the absence of the thoroughfare. If
the designated resale servicz area is located within tng‘” nfiw of more
than one exchange boundary, the serving central office wil 'be “determined
by the Telephone Cooperativ=. A resale area mBMR$IEwEENVE

central office. Ui

b i

C e . RY:
The premises definition as ausplies to resale of Bé‘s,;\‘&i.b
is a resale area as defined by layout maps if appropriate.

Private lines services may »e provided to tenants of resellers under the
rules and regulations specified in this Tariff and the Private Line Services
Tariff. Resellers may obtain private lines for security purposes such as
fire, burglary, etc.

Private interconnection of resale service areas within an exchange local calling
area and LATA is prohibited. Tie Lines are restricted to the private use
of a single resale client and cannot be used to access Local Exchange Service
via Sharing and Resale trunks or lines.

January 1, 19¢7 _ Effective January 1, 1987

Issucd under the authority of Kentucky No 293
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CENERAL (continued)

7.

All other rules and regulations specified in other sections of this Tariff will
apply.

REGULATIONS AND APPLICATION OF RATES

1.

Resale of Basic Local Excharnge Service is available on a business flat rate
basis., Other business services will be provided at the rates specified in
other sections of this Tariff.

The client of the reseiler is cefined as a different business, firm, corporation,
company, subsidiary, associ:tion, associate or a residence. Listings for
Shared Tenant Service Clierrts may be obtained under the conditions and
rates specified in this Taritf. Charges for listings will not be separately

billed. PUBLIC SERVICE COMMISSION

OF KENTUCKY
The service establishment charge (see Part i, Page 1, A.1grFEDYWi:applies

for all resale service applications processed under this Tariff and is in addition
to all other applicable nonrecurring and recurring charges. .
9 9 CNETSEE Al 01 1087

Whether the tenants included in a resale service area an idence or- busip .
such tenants may be servec by the reseller and th’geu‘isgaafﬂvp Tsiné ””édﬁii’

(Bysingsp)rates
specified in this and other Ta-iffs will apply to the reseller. ' _{ ,’_’Lg

The minimum period of servize is 36 months with a Setiflic SERASE OSSN A #ER
(SCF) applicable at the date of termination based on the exchange rates
in effect. The Service Can.ellation Fee is reduced by 1/36 per month and
will be an amount equal tg .fhe business rates being billed at the time of
termination. A nine month,is required prior to termination of service by
the reseller. If an nine month notice is not received, the resellers will
be required to continue to provide individual access facilities, but in no
case will this requirement e:xtend beyond nine months from the date that
the notice is received.

When a subscriber located w.thin the designated resale service area wishes
to be directly served by the Telephone Cooperative on a non-resale basis,
or when West Ky. Rural Telephone Cooperative or customer-provided Coin
Telephone Service is to be provided in the resale service area, the owner/de-
veloper will bear the respons oility for and cost of providing premises access
for such services. The owne-~/developer will make either cable pairs or their
equivalents available, or prcvide facility support (conduit or poles) access
to the Telephone Cooperative it no charge for provision of these services.

The Telephone Cooperative will provide facilities to the first point (demarcation/
network interface) on the re:eller's premises which, in the judgment of the
Telephone Cooperative is suitable for location of a network interface. The
most economical route from existing network distribution facilities will generally
determine the approach used in establishing the point-of-demarcation. The
customer may designate an lternate approach route for entrance facilities
at additional construction chai'ges as specified in this Tariff. The Telephone
Cooperative will extend the point-of-demarcation to any point designated

January 1, 1987 _ Effective January 1, 1987

Under the authority of Kentuthy No 293

By

P.S.C.

Minager , P.O. Box 649, Mayfield, KY

Nar - Tithe Addrec:
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RECULATIONS AND APPLICATION OF RATES (continued)

7. by the reseller inside his pr:imises at the charges specified in this Tariff.
Route selection and location of point-of-demarcation must be in compliance
with regulations set forth in other sections of this Tariff and F.C.C. Part
68.

8. All usua! and applicable Servic: Charges and Installation Charges as appropriate
indicated in this and other Tariffs apply to the activiation, move or change
of lines within the sharing and resale offering.

9. Suspension of service as desc:ribed in this Tariff is not applicable to this
service.

10. Transfer of service resonsibility between resellers is permitted and will not
change the initial service estatlishment date used to calculate the SCF identified
in this section.

RATES

1.

Service Establishment Charge

Non-Recurring Monthly
_ Charage Rate
a. Per Application
{1) Instrument in Place $11.00
(2) Instrument not in Pla:e $23.50*

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JAH 011987
PURSUANI 1w #:7 Har 5:011,

Ciiiir 9 1')//
BY‘: Tnerms 7 éﬁ%—
PUBLIC SERWCE COMISSION MANAGER

Plus applicable wiring charges if provided by telephone company

Issued January 1, 1987 _ Effective January 1, 1987
o~
.sued under the authority of ~entucky No 293
P.S.C.
By , Manager , P.0. Box 649, Mayfield, KY

Name ' Title Adadress




WEST KENTUCKY RURAL TELEPHONE CCOP. CORP., INC, Part

Original Page 21

- ACCESS LINE SERVICE FOR CUSTOMER-PROVIDED PUBLIC TELEPHONES

o~

A. ACCESS LINE SERVICE

1. Access line service for custorier-provided public telephones is provided on a

flat rate basis.

2. The paystation line flat rate for the exchange in which service is located
applicable.

B. SERVICE CHARGES

is

1. Service charges are applied on the same basis as for individual business line

service.

(@]

TOUCH TONE SERVICE

1. At the request of the subscribe~, Touch Tone service may be provided pursuant

to terms and conditions elsewhe-e in this Tariff.
D. DIRECTORY ASSISTANCE CHARGES

1. The subscriber is responsible forr directory assistance service charges equivalent
to those billed on business indiv dual line service.

_—~
PHTLICS BRI e
' ‘ Cr - ~TUCKY
ErFECTVE
i 1987
Issued ‘May 19, 1987 _ Effective May 19, 1987
lﬂg&ued under the authority of Kentuc <y No 293

P.S.C.

AP 7 3
By /%/{n%l g 7@ ,’;];/ﬂdg,/ : ' , Manager , P.O. Box 649, Mayfield, KY
: arfie ‘

Title Address



WEST KENTUCKY RURAL TELEPHOWE PART II
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SPECIAL. PROMOTION

The West Kentucky Rural Teleohone Cooperative is offering to
jts customers the option to have touch tons servics
jnstalled free of charge. 1his service i3 besing offered to
customers during a one month promotion beginning August 1,
1882 and continuing until tFz closs of business on August

31, 1992.
The normal installation of touch tons sarvice requires a

service order and a switch tunltion costing $11.00. This
breakdown of costs ares incur-sd in Part II, pags 4.

This promotion in no way allzviates the customsr of the
monthly chargs.
PUBLIC sep
VICE
OFKQWN
SFFECTIVE
JUL 8 199,
Issusd Effective July 3, 19%8“““1’70307“
AR 5;
SEC"QVQ(" 5011,

Ey . s 2 2n B. Ssars, Gz=neralgpana;
mdiigﬁgﬁgﬁgéégé;-
MANAGER




by

WEST KENTUCKY RURAL TELEPHONE PART II
COOP. CORP. INC. ORIGINAL PAGE 22.1

"BACK TO SCHOOL"
SFECIAL PROMOTION

Beginning September 22, West Kentucky Rural Telephone
Cooperative will offer o its’ customers the option to have
two (2) features installed without an installation charge.
Also, the first month’s charges for the features will be
free of charge. Following this, all monthly charges will be
accessed against the customer’s account.

The customer will have until November 10, 1997 to take
advantage of this promctional.

A credit for each feature will be issued on the customers’
account for one month’s tariffed charges on the next billing
cycle following the customers subscription to these
features.

The features that will be available for this promotion are
as follows.

CLASS FEATURES CUSTOM CALLING FEATURES
REPEAT DIALING CALL FORWARDING

CALL RETURN CALL WAITING

CALLER I.D. CALL CONFERENCE (Three Way)
CALLER I.D. BLOCKING SPEED DIALING - 8 & 30

CALL TRACE

TOUCH TONE (if custome: does not have this feature)
DISTINCTIVE RING

This promotional does NOT include: Basic Area Calling
(BAC), nor Premium Are: Calling (PAC). PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 20 1997

PURSUANT TO 807 KAR 5011,
SECTION9 (1)

BY: S\M B('u

SECRETARY OF THE COMMISSION
Issued August 20, 4997 Effective September 20, 1997

BY: u &ﬂ/éég ﬂ”?/// , Glen B. Sears, General Manager




WEST KENTUCKY RURAL TE1I.EPHONE PART IT
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"THREE FOR THREE FOR THREE"
Specizl Promotion for February 1998
Beginning February 1, 1998 and ending February 28, 1998, West Kentucky Rural
Telephone Cooperative will offer tn it's residential and business customers a package deal

called "Three for Three for Three'

This promotional will feature 3 features for 3 months for $3.00. This will not be $3.00
per month but as a total fee for the three (3) month period. No discounts will apply.

The three features to be spotlighted are: Call Waiting, Call Forwarding, and Speed
Dialing (8-code). There will be no substitutions nor changes to the three (3) features offered.

Installation and Connections fees will apply when ordering this promotional.

At any point and time, the customer decides to remove any feature, the applicable
disconnection charge will apply.

Following the three (3) month promotional, regular monthly charges will be charged for
the three features with discounts being applicable.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 01 1998

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

ByY: SJ’Q?WO M

AT ABETARY AE THT AAMMISSION

Issued December 22, 1997 Effective February 1, 1998

By: _ fu L. M _ , Gen. Mgr., Box 649, Mayfield, KY 42066




WEST KENTUCKY RURAL TELHPHONE PART 1I
COOP. CORP. INC. 1ST REVISED SHEET 23

BY:

CANCELS ORIGINAL SHEET 23
MONILE SERVICE PLAN

Mobile Service Plan - Description of the Mobile Service
Plan is an optional billing plan for Mobile Carriers.
This billing opticn allows intralLATA long distance
calls originated from landline customers served by West
Kentucky Rural Telephone Cooperative Corporation, Inc.
and terminating thi: Mobile Carriers network and to be
excluded from the originating customer s bill. The
Mobile Carrier will pay a usage charge in lieu of the
long distance charzes which would have been applicable
to the landline customer who originated the call.

The charges for originating calls under the Mobile
Service Plan are c¢n a minute of use basis as specified
in Paragraph 6.1 isllowing. The Mobile Service Plan
charges apply to 11 intralATA West Kentucky Rural
Telephone Cooperat ive Corporation, Inc. landline
originated calls to the Mobile Carrier end users with
a Calling Plan NX» located within the LATA. Recording
for the minute of use charge begins when the telephone
company end office receives answer supervision from
the Mobile Carrieir"s Mobile Telephone Serving Office
(MTS0). IntralAT! long distance charges will not
apply to a Calling Plan NXX.

Each Mobile Carri¢r who subscribes to the Mobile
Service Plan must either activate another NXX code
or convert one of their existing NXX codes for
exclusive use for their mobile service end users.
[The NXX code may be located in another local
exchange carrier 't (LEC) serviced office but that NXX
code must be dedicated to Mobile Service Plan - or
similar product nime, i.e. Bell South refers to this
service as Land-tc-Mobile Calling Plan.] Only calls
to the Mobile Service Plan NXX receive the billing
benefits of the Mcubile Service Plan. Calls to non-
Mobile Service Plin Nxx"s will continue to generate
intralata long dii:tance charges to the West Kentucky
Rural Telephone Cuoperative Corporation Inc. end
user customers. [ f the Mobile Carrier wants a

Issued May 19, 199 Effective
% / PUBLIC SERVICE COMMISSION
L. . Glen B. Sears, GEKBMNGKWManager
EFFECTIVE
JUL -8 1994
PURSUANT TO 807 KAR 5011,

SECTION 9.(1)
BY:
PUBLIC SERVICE EOMMISSION MANAGER



WEST KENTUCKY RURAL TEI EPHONE
COOP. CORP. INC.

PART II
1ST REVISED SHEET 24
CANCELS ORIGINAL SHEET 24

3. con't
Mobile Calling Plen NXX which will reside in a West
Kentucky Rural Tel =phone Cooperative Corporation, Inc.
central office the charge for this dedicated NXX will
be determined on #¢n individual case basis. If the
Mobile Carrier is simply extending Mobile Service
into West Kentucky Rural Telephone Cooperative Corpor-
ation Inc. service area then there will be a
nonrecurring charge per each exchange calling area
to change the routing instructions for these calls.
The nonrecurring charge is specified in paragraph
6.2 following.

4. Mobile Service Plen will be arranged for seven digit
dialing, where technically feasible.

5. In cases where the: Mobile Carrier is interconnected
with another LEC :nd desires Mobile Service Plan within
any West Kentucky Rural Telephone Coopeartive
Corporation, Inc. exchanges, the LEC(s8) will be compen-—
sated for terminal.ing any Mobile Service Plan calls
within their operating territory pursuant to a
mutually acceptab..e terminating access charge plan
agreement.

6. Rates and charges for Mobile Service Plan are listed
in 6.1 following.

6.1 USAGE CHARGES

Per Minute of Use Charype - Distance Sensitive<l-NEXT PAGE>

Distance Minute of Use Rate
0 - 10 miles $.11
11 - 15 miles .1125
16 - 22 miles 11256
23 - 29 miles .12
30 - 40 miles .12
4] - 5H4 miles .12
55 - 70 miles .1225
71 - B84 miles L1275
85 - 100 miles .13256
101 - 123 miles .1350
124 - 148 miles .1375
over 148 miles 1375
PUBLIC SERVICE COMMISSION
Issued May 19, 1994 , Effective OF KENTUCKY
j y ‘ / EFFECTIVE
BY: T AL Glen. B. Sears, General Manager
JuL -8 1994
PURSUANT TO 807 KAR 5011.

SECTION 9.(1)
BY:
PUBLIC SERVICE OMMISSION MANAGER
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CANCELS ORIGINAL SHEET 25

6.2 NON-RECURRING CHAL3ES

Charge per exchange to activate a
Mobile Service Plen NXX code
per NXX code $30.00

6.3 OPTIONAL SERVICE

Itemization of Al]l Mobile Service Plan
Message, per mess:ge itemized $ .015

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUL -8 1994
PURSUANT TO 807 KAR 5:011.

SECTION 9 (1)
BY:
PUBLIC SERVICE EOMMISSION MANAGER

(1) Minutes of use will be measured on a per message basis
and each fractional miiute will be rounded to the next
higher 1/10th minute. All minutes or fractional minutes
will be accumulated by mileage band at the end of each
billing period and if :he total includes a fractional
minutes within a milea;e band that minute will be rounded to
the nearest minute of .1se and then the sum of the whole
minutes will be rated »ursuant to the appropriated mileage
band rate. The airlin: mileage measurement is based on the
rate center to rate ceiter V & H measurements which is
equivalent to the mile:ge measurement for long distance
calls.

Issued, May 19, 19 fective
J
BY: L - . Glen. B. Sears, General Manager




West Kentucky Rural Telephone Part I
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Cancels 1% Revised Sheet 26

PREMIUM AREA CALLING

1. Description of Service — Premium Area Calling Service is an optional service,
which allows customers in a given exchange to originate calls to one or more
exchanges without the application of long distance message telecommunications
charges. Customers pay a monthly recurring flat rate charge which will allow
calling into their extended availability of the service in each exchange is
determined by West Kentucky Rural Telephone.

2. The exchanges in which Premium Area Calling is offered and the exchanges
comprising the extended local ¢ alling scope for each exchange are listed below.

EXCHANGE CALLING SCOPE
Cunningham 502-642 Arlington 502-655 T
Folsomdale 502-856
Milburn 502-694
Paducah *

Fairdealing 502-354 Aurora 502-474
Calvert City 502-395
Gilberstville 502-362

Murray rx
Paducah * -
Symsonia  502-8517UBLIC SERVICE Commy
OF KENTGKY 1N
Fancy Farm 502-623 Bardwell  502-628 EFFECTIVE
Clinton 502-653

Farmington 502-345 SEP 28 1998
Lynnville 502-382,

Milburn 502-694 URUUANT ‘O 807(' KAR 5011,
Paducah ot CTON g 1)

Sedalia 502-335, e ,’ A
Symsonia  502-851 "YC’I‘”"COMM'SS'ON
Water Valley 502-355 N
Wingo 502-376

*Paducah exchanges — 441, 442, 443, 444, 575, 554, 898, 4185, 744, 534

**Murray exchanges — 753, 759, 762, 767 N

As other NPA’s & NXX’s become available, these will be added to the calling plans.
Issued  August 28, 1998 Effective September 28, 1998

Z ‘ Trevor R. Bonnstetter, General Manager




West Kentucky Rural Telephone Part 11
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PREMIUM AREA CALLING SERVICE

2. EXCHANGE CALLING SCOPE
Farmington 502-345 Fancy Farm $502-623 T

Folsomdale 502-856
Kirksey 502-489

Lowes 502-674
Lynn Grove 502-435
Murray fake
Paducah *
Symsonia  502-851 T
Water Valley 502-355 N
West Plains 502-658 T
Folsomdale 502-856 Cunningham 502-642
Farmington 502-345
Lynnville 502-382
Paducah *
Sedalia 502-328
Symsonia 502-851 T
Water Valley 502-355 N
Wingo 502-376 T
Hardin 502-437 Aurora S502-474 T
Calvert City 502-395 .
Gilbertsville 502-362 PUBL Cgf‘i"’gi%ow 1SSI0
Hazel 502-492 FL%T,‘,g Y
) Kirksey 502-489
New Concord 502-436 N
Paducah * SEP 28 1998

Symsonia  502-851 PURGUANT 113 507 KAR 5011
JECs NG “)

Hazel 502-492 Hardin 502-437 v 0

i MY
Kirksey 502-489 SECRETARY GF THE Com MISSTON
Paducah *
*Paducah exchanges — 441, 442, 443, 444, 575, 554, 898, 415, 744, 534 N
**Murray exchanges — 753, 759, 762, 767 N

As other NPA’s & NXX’s become available, these will be added to the calling plans.

Issued August 28, 1998 Effective September 28, 1998

B\%\ W . Trevor R. Bonnstetter, General Manager




West Kentucky Rural Telephone

Coop. Corp.Inc.

2. EXCHANGE

Kirksey

Lowes

Lynn Grove

Lynnville

PREMIUM AREA CALLING SERVICE

502-489

502-674

502-435

502-382

Part I

2™ Revised Sheet 28

Cancels 1* Revised Sheet 28

*Paducah exchanges — 441, 442, 443, 444, 575, 554, 898, 415, 744, S34

**Murray exchanges — 753, 759, 762, 767
***Fulton exchanges — 370, 468, 472

CALLING SCOPE
Benton 502-527 M
Farmington 502-345
Hardin 502-437
Hazel 502-492
Mayfield 502-247/ 251
New Concord 502-436
Paducah * M
Farmington 502-345 T
Lynnville 502-382
Paducah *
Sedalia 502-328
Symsonia 502-851 T
Water Valley 502-355 N
Wingo 502-376 T
Aurora 502-474
Farmington 502-345
Lynnville 502-382 T
New Concord 502-436 N
Paducah * P .
i S HACE COMMISSION
Fancy Farm 502-623 FRECTIE |
Folsomdale 502-856
Fulton xR S
Lowes 502-674 EP 28 1998
Lynn Grove 502-435 PURSUANT 70 a7
Paducah * Sam f \0 ; m R5011,
Symsonia 502-851 v T\ A
Water Valley 502-355 N THE Com
West Plains  502-658 T MISSIoN
N
N
N

As other NPA’s & NXX’s become available, these will be added to the calling plans.

Issued  August 28, 1998

0 L o

g

Effective September 28, 1998

Trevor R. Bonnstetter, General Manager
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PREMIUM AREA CALLING SERVICE

2. EXCHANGE CALLING SCOPE
New Concord 502-436 Aurora 502-474 M
Hardin 502-437

Kirksey 502-489
Lynn Grove 502-435

Paducah *
Sedalia 502-328 Fancy Farm 502-623
Folsomdale 50-2856
Lowes 502-674
Murray *E
Paducah *

Symsonia 502-851
Water Valley 502-355
West Plains 502-658 M

West Plains 502-658 Benton 502-527 T
Farmington 502-345
Lynnville 502-382
Paducah *
Sedalia 502-328 PUBLIC SERVIC
Symsonia  502-851 UBHIC SERVIC F.SQMWSS‘ON

OF KT
Water Valley 502-355 N resenive
Wingo 502-376 T
SEP 28
Wingo 502-376 Clinton 502-653 : 1998

Fancy Farm 502-623 o uiun:
Folsomdale 502-856

a"):m(‘"' KAR 5011,

Fulton deke . . ,,Q Ry
UAETARY OF THE COMMISSION
*Paducah exchanges — 441, 442, 443, 444, 575, 554, 898, 415, 744, 534 N
**Murray exchanges — 753, 759, 762, 767 N
+x+Fulton exchanges — 370, 468, 472 N

As other NPA’s & NXX’s become available, these will be added to the calling plans.

Issued  August 28, 1998 Effective September 28, 1998

/ _ Trevor R. Bonnstetter, General Manager




West Kentucky Rural Telephone Part II
Coop. Corp.Inc. Original Sheet 29.1

PREMIUM AREA CALLING SERVICE

2. EXCHANGE CALLING SCOPE
Wingo 502-376 (con’t) Lowes 502-674 M
Paducah *
Symsonia  502-851 M
Water Valley 502-355 N
West Plains  502-658 M
3. Rates and Charges for Premium Area Calling Service
The monthly recurring flat rate charge will be in addition to the monthly
recurring access line charge to residence and business customers. The flat
rate charge is applied per line.
RESIDENCE BUSINESS
$16.80 $34.00 M

PUBLIC SERVICE COMMISSION
OF KENTUCKY
FRFECTIVE

SEP 28 1998

PURSUAN! T2 207 KAR 5011,
RS

*Paducah exchanges — 441, 442, 443, 444, 575, 554, 898, 415, 744, 534

As other NPA’s & NXX become av ailable, these will be added to the calling plans.

Issued  August 28, 1998 Effective September 28, 1998

BY<_ Z ; ; é Lﬂ _ Trevor R. Bonnstetter, General Manager



West Kentucky Rural Telephone Part 11
Coop. Corp. Inc. 2™ Revised Sheet 30
Cancels 1% Revised Sheet

BASIC AREA CALLING

1. Description of Service — Basic Area Calling Service is an optional service, which allows
customers in a given exchange to originate, calls to one or more exchanges without the
application of long distance telecommunications charges. Customers pay a monthly
recurring flat rate charge and per minute use charges for calling into their extended
local calling scope. Initial availability of the service in each exchange is determined by
West Kentucky Rural Telephone.

2. The exchanges in which Basic Area ¢ alling is offered and the exchanges comprising
the extended local calling scope for each exchange are listed below.

EXCHANGE CALLING SCOPE
Cunningham 502-642 Arlington  502-655

Folsomdale 502-856 T
Milburn 502-694

Paducah *
Fairdealing 502-354 Aurora 502-474
Calvert City 502-395 T
Gilbertsville 502-362
Murray *x
Paducah * .
Symsonia 502-851 PUBLIC SERVICE COMMISSION
OF KENTUCKY
Fancy Farm 502-623 Bardwell 502-628 FEEECTIVE

Clinton 502-653
Farmington 502-345 SEP 28 1998
Lynnville 502-382
Milburn  502-694 PURSUANT T0) 707 KAR 5011,
Paducah * Sk
Sedalia 502-328
Symsonia 502-851
Wingo 502-376
Water Valley 502-355 N

*Paducah exchanges-441, 442, 443, 444, 575, 554, 898, 415, 744, 534 N

**Murray exchanges-753, 759, 762, 767 N

As other NPA’s & NXX’s become available, these will be added to calling plans.

Issued August 28, 1998 Effective September 28, 1998

B . Trevor R. Bonnstetter, General Manager




West Kentucky Rural Telephone Part 11
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ANONYMOUS CALL REJECTION

Anonymous Call Rejection (ACR) is a terminating CLASS feature, which allow
subscribers to reject calls from pacties who have activated a privacy feature on their
telephone. This prevents delivery of the calling number to the called party. ACR
subscribers need not be assigned Calling Number Delivery (CND) and/or Calling
Name Delivery (CCNAM) for ACK to work on the subscriber’s line(s).

When ACR is active on a line, incoming calls are checked to determine whether
presentation of the calling party’s dialed number is allowed or blocked. If
presentation is allowed or unavailable for whatever reason, the call is then
completed. If presentation is restricted, the incoming call is routed to the ACR
denial announcement and is terminated.

The ACR denial announcement informs the calling party that the person they are
trying to reach will not accept their call as long as the calling number is private. In
order to complete a call to that person, the calling party must hang-up, take the
proper steps to ensure the number is not blocked or that is appears to be public and
then attempt to place the call again.

The ACR subscriber receives nu alerting for incoming calls that are rejected.
Incoming calls are checked for acceptance or rejection by ACR regardless of the
state of the ACR subscriber’s line whether it is off-hook or idle.

In order to establish ACR on a subscriber’s line, the subscriber must activate it by
dialing *77 for a touch tone line and 1177 for a rotary line. Deactivation for the
feature is *87 for a touch tone line and 1187 for a rotary line.

Residence/ Business
Anonymous Call Rejection $2.00 PURLIC %E;- -’pi‘%wwSSlON
EFFECTIVE
Nov 011998
F"JF‘F:UHIIY i é;.:»D" KAR 5011,
Issued October 1, 1998 Effective November 1, 1998 o

¥ GF THE COMMISSION

L
i

/
MM %MD General Manager.
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BASIC AREA CALLING

2. Exchange Calling Scope
Farmington 502-345 Fancy Farm 502-623

Folsomdale $502-856
Kirksey 502-489

Lowes 502-674

Lynn Grove $502-435
Murray *® T
Paducah *

Symsonia  502-851
West Plains 502-658
Water Valley 502-355 N

Folsomdale 502-856 Cunningham 502-642 T
Farmington 502-345
Lynnville 502-382

Paducah *
Sedalia 502-328
Symsonia 502-851
Wingo 502-376
Water Valley 502-355 N
Hardin 502-437 Aurora 502-474 o
Calvert City 502-395 T HC OF s COMMISSION
Gilbertsville 502-362 EFFECTIVE
Hazel 502-492
Kirksey 502-489 T SEP 28 1998
New Concord 502-436 N
Paducah * PURSUAIT Ty "g, KAR 5011

Symsonia  502-831 49 (1)
n\/ e ) M
Hazel 502-492 Hardin 502-437 SECRETARY GF THE COMMISSION
Kirksey 502-489
Paducah *
*Paducah exchanges-441, 442, 443, 444, 575, 554, 898, 415, 744, 534 N
**Murray exchanges-753, 759, 762, 767 N

As other NPA’s & NXX’s become available, these will be added to calling plans.

Issued August 28, 1998 Effective September 28, 1998

BW Trevor R. Bonnstetter, General Manager
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BASIC AREA CALLING

2. Exchange Calling Scope
Kirksey 502-489 Benton 502-527
Farmington 502-34S
Hardin 502-437 T
Hazel 502-492

Mayfield 8502-247/251 T
New Concord 502-436

Paducah *
Lowes 502-674 Farmington 502-345
Lynnville 502-382
Paducah *
Sedalia 502-328

Symsonia  502-851
Water Valley 502-355 N
Wingo 502-376

Lynn Grove 502-435 Aurora 502-474
Farmington 345-345
Lynnville  502-382
New Concord 502-436 N

*
Paducah PUBLIC SERVICE COMMISS]O[\
F KEN
Lynnville  502-382 Fancy Farm 502-623 Lphi?flogv
Folsomdale 502-856
Fulton kel T SEP 28
Lowes 502-674 1998
Lynn Grove 502-435 PURSUANT T0) 507
Paducah * Qo 11507 KAR 5011,

g ()

/

Symsonia  502-851
West Plains 502-658

*Paducah exchanges-441, 442, 443, 444, 575, 554, 898, 415, 744, 534
**Murray exchanges-753, 759, 762, 767
***Fulton exchanges-370, 468, 472

Z 2

As other NPA’s & NXX’s become available, these will be added to calling plans.

Issued August 28, 1998 Effective September 28, 1998

B ,&—» W Trevor R. Bonnstetter, General Manager
N/ =
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BASIC AREA CALLING

2. Exchange Calling Scope
New Concord  502-436 Aurora 502-474
Hardin 502-437

Kirksey 502-489
Lynn Grove 502-435

Paducah *

Sedalia 502-328 Fancy Farm 502-623
Folsomdale 502-856
Lowes 502-674
Murray e T
Paducah *

Symsonia 502-851
Water Valley 502-355 N
West Plains 502-658

West Plains 502-658 Benton 502-527
Farmington 502-345
Lynnville 502-382

Paducah x PUBLIC SERVICE COMMISSION
. OF KENTUCKY
Sedalia 502-328 EFFECTIVE
Symsonia 502-851
Water Valley 502-355 N
Wingo 502-376 SEP 28 1998
PURSUANT 70) 3 .
Wingo  502-376 Clinton  502-653 RGN reon.
Fancy Farm 502-623 BY: _ et} By 3
Folsomdale 502-856 SECRETARY CF THE COMMISSION
Fulton Ahx )
*Paducah exchanges-441, 442, 443, 444, 575, 554, 898, 415, 744, 534 N
N

**Murray exchanges-753, 759, 762, 767
***Fulton exchanges-370, 468, 472

As other NPA’s & NXX’s become av ailable, these will be added to calling plans.

Issued August 28, 1998 F ffective September 28, 1998

B VA._, é /4 Trevor R. Bonnstetter, General Manager



West Kentucky Rural Telephone Part I

3.

Coop. Corp. Inc. Original page 33.1
BASIC AREA CALLING
2. Exchange Calling Scope
Wingo  502-376 (con’t) Lowes 502-674
Paducah *

Symsonia  502-851
Water Valley 502-355
West Plains 502-658

Rates and Charges for Basic Area ('alling

The monthly recurring flat rate that will be in addition to the monthly recurring access
line charge to residence and busniness customers. The flat rate is applied per line.

Residence Business
$2.75 $5.50
*Paducah exchanges-441, 442, 443, 4.4, 575, 554, 898, 415, 744, 534 N

As other NPA’s & NXX’s become available, these will be added to calling plans.

Issued August 28, 1998 Effective September 28, 1998
K / /w Trevor R. Bonnstetter, General Manager

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

SEP 28 1998

PURQUANT T() a*O? KAR 5011,

SECRETARY GF THE COMMISSION
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BASITIC AREA CALLING
3. Rates and Charges (con'l)
3.1 Description (con't)

Usage Charges

Calls into the Extended Local Calling Scope will incur
per minute of use charges. This will not affect calling
with the local cal ing area. Local calls will not
incur per minute o* use charges. Usage charges will be
distance sensitive and time-of-day sensitive, and will
be applied to each minute of use.

The per minute of use charge rates will depend on the
time in which the ¢all occurs and the location to which
the call in terminsted. The rates are charged in
increments of an iritial rate period of one minute and
additional minutes. The initial rate period is for
connections of one minute or any fraction thereof.

Each additional mi-ute is billed on a per minute of use
or any fraction th:reof that the connection continues
beyond the initial rate period. If a call is initiated
in one rate period and continues into another rate
period, the per mi‘ute charges will change accordingly
for any minutes oc:rurring in the next rate period.

STANDARD
{miles) , 1st i additional | 1st | additional)
0 - 10 ! .05 ! .03 ! .025 ! 015 !
11 - 16 ' .07 ' .05 1 .035 .025 :
17 + ' .10 : .08 V.05 .04 '

—— ——— ———— i —————— | ——— ——— " o —— - —— ——— i —— G ——— e ———_ T e i -

1 Distance is the airline mileage from rate center to rate
center V&H measurements which is equivalent to the mileage
measurement for long distance calls.
PUBLIC SERVICE COMMISSION
, 1995 Effective October 21, 1995 OF KENTUCKY

EFFECTIVE

Glen B. Sears, General Manager

Issued

September 21

! Ve '
BY: ey A
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BASTC AREA CALI.ING
3. Rates and Charges (con't)
3.2 Rate Periods for Feor Minute of Use Charges

Standard Per Minut.:s of Use Rates are in effect
from 8:00 a.m. to :59 p.m. Monday through Friday.

Discount Per Minut.: of Use Rates are in effect

from 8:00 p.m. to ¥:59 a.m. Monday through Friday;
all day on Saturdays and Sundays and all holidays.

Issued September 2}, 1995 Effective October 21, 1995

Glen B. Sears, General Manager

BY:

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

OCT 27 1935
PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

BY: _____C,_cg-:;,ﬂ.{,;::;: 2 Hek
FOR THE PUBLIC L2140 CUMMIGSION




West Kentucky Rural Telephone PART I
Coop. Corp. Inc. Original Page 36

CALILER LD. BOX OFFER

West Kentucky Rural Telephone s offering a promotion for a one (1) year period to
all customers in its serving area starting from October 1, 1998. The offer consists of
our customers agreeing to mainta:n Caller LD. service preferably Caller I. D. Name
and Number Delivery or Caller 1.D. Name and Number Delivery on Call Waiting
with West Kentucky Rural Telephone for a one (1) year period which in turn allows
the customer a Caller LD. box at no charge.

The value of this box that is being deferred is $25.00.

The regular monthly charges and applicable installation charges will still apply to
the service.

West Kentucky Rural Telephone will provide a bill stuffer to the customers stating
the promotion. Further advertisements will be made public in the local newspapers
and radio stations and will periodically during the year remind the customers of the

continuing promotion.

If a customer moves from the West Kentucky Rural Telephone service area, the
customer will have the option to rither return the box to us or purchase the box at
the fee mentioned above.

If the customer does not pay their billing and ends in a disconnected status, the
service representative will charge the customer for the Caller LD. box. If the
customer comes in to pay their disconnected bill, the charge for the Caller LD. box
will be credited to the account. This will not result in the customer having to pay for
the box because of how our disconnected lines are worked. The original date of the
order will remain the date from which the one year period is based as well as the
two year warranty that is provided by the supplier.

If in the event of a remove and muve the customer will not be penalized and have to
pay for the box. The one-year period will remain in effect from the time the original
order was issued. This information will be brought forward to the new telephone
number.

If the customer already has the service, they are eligible for a “free” box. meggﬁ(‘/g% COMMISSION
be a service order made denoting the date the order was placed for the box. EFFE%T[;J\% ¥
e

B@’* y j , Trevor R. Bonnstetter, General Managey~ v 011998

Issued September 23, 1998 Effective October 1, 1998PURSU ANT T 207
2 G KAR 5011,

SECTICN 9 (1
BY,‘ Ls\z S’(.I—l".:.\a /\. 8{,,( i
SECRETARY GF THE COMMISSION




West Kentucky Rural Telephone Part IT
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L ‘ THE ULTIMATE CALLING PLAN
“ West Kentucky Rural Telephone Cooperative will offer to its existing customers as well as any
new customers the option to have the Ultimate Calling Plan. This plan will offer each customer
local service, both business and residential and 8 different calling features at a discounted rate.

" Residence Business
1. Line Charge $14.56 $21.06
2. ACR $2.00 C$2.00
3. Repeat Dialing $3.00 $4.00
4. Call Return , $3.00 $4.00
5. Choice of:
Caller ID # only $5.50 $7.00
Caller ID N/# $6.50 $8.00
CIDCW #only $7.50 $9.00
CIDCW N/# $8.50 $10.00
6. Choice of:
Call Forward $1.50 : $2.25
Call Forward Busy  $1.50 . $2.25
C Call Forward N/A $1.50 $2.25
~ 7. Call Waiting $1.50 $2.25
8. Call Conferencing  $1.50 $2.25
9. Speed Dial-8 $1.50 $2.25
10. Distinctive Ring 1 $3.00 $4.00
Monthty Cost $30.00 $42.00
**Installation Charges do apply.

Following Public Service Commission approval of this offering, the Telephone Cooperative will
begin application of this Ultimate Calling Plan.

Issued May 14, 2001 Effective  June 14, 2001

P W PUBLIC SERVICE COMMISSION
By: %f ' , Trevor R. Bonnstetter, General Manager Qfg é(F%f\(J:TgCKY
? < : | VE

O JUN 14 2001

PURSUANT TO 807 KAR 5011,
SECTIONS (1)

gy _Stkohanl) Reyd

SECRETARY OF THE COMMISSION
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